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• The WFPS CAD dispatches call information to the units in the field through the ePCR 
system.  The CAD vendor is responsible for sending the data to an integration database 
where the ePCR system picks it up and sends it out to the correct unit. 

e) FirstWatch system 
• The FirstWatch system aggregates the CAD and ePCR data to provide real time alerts 

for specific events. 

Q2 Will there be a requirement to migrate/convert data from the existing CAD to the new CAD? If so, are 
there other external systems that will require to migrate/convert data? 

A2 The WFPS will not be able to decide this until reviewing the available solutions.  If a respondent 
has tools to assist with this it would be beneficial to know what is available. 

Q3 Item B15.2(a)(xv) Multiple Automatic Vehicle Location systems – what does this mean? 

A3 The CAD system should be able to simultaneously interface with multiple external AVL systems. 

Q4 Item B15.2(a)(xxiii) Mobile device vehicle status system – traditional concept of CAD unit statuses or 
AVL-based status system?.  

A4 This relates to the traditional concept of CAD unit statuses (e.g., dispatched, on route, at scene, 
clear, etc.). 

Q5 Item B15.2(a)(xxix) Single discipline incident to a combined discipline incident – elaboration required. 

A5 Example:  An incident that is initially categorized as an EMS call for service can have Fire 
apparatus assigned to it (or vice versa) all on the same incident number. 

Q6 Item (vi) - Please describe what the WFPS considers “Next Generation 9-1-1 Readiness”. 

A6 Next Generation 9-1-1 readiness is defined as accepting data from an Internet Protocol (IP)-
based system that allows digital information (e.g., voice, photos, videos, text messages) to flow 
seamlessly from the public, through the 911 network, and on to emergency responders through 
their CAD system. 

Q7 item (xvi) – What station alerting system is currently used? 

A7 The current CAD system is programmed to send a data message to the selected station(s).  
Receipt of the message causes an audible signal to be generated and a dispatch instructions 
message to be sent to the station printer. 

Q8 Item (xxv) – Define/provide an example of the shared staffing “strike team” concept. 

A8 Example:  A water rescue response apparatus is not staffed at all times; if it is required the CAD 
system seeks out the closest on-duty (fully staffed) engine to transport the water rescue vehicle 
to the incident location as well as an apparatus with water rescue trained personnel on duty. 

Q9 – Item (xxviii) – Please provide an example of “tracking patient throughout care”. 

A9 A patient is transported to an emergency department.  An off-load delay occurs.  The patient is 
turned over to another paramedic crew in the emergency department.  The CAD system should 
permit the incident number to follow the patient until care is transferred to hospital staff.  This 
means assigning more than one incident simultaneously to a paramedic unit on the CAD system 
and having the system log on the incident all of the paramedic units that cared for the patient. 


