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A3 As outlined Section E3.6 – Contractor shall provide court document services which will be represented by 
a minimum of nine (9) full time staff members.  Section E3.6.1 outlines: 

  - Six (6) Court Document Servers 
  - One (1) Dispatch Driver 
  - One (1) Office Manager; and 
  - One (1) Shift Supervisor.  

The Bid identifies the Shift Supervisor as the person who is responsible for the daily supervision of the 
document servers – Section 4.4.  The term site supervisor is not used in this document.  
 

Q4 Ref para 3.9.1 “…provide additional staff….”  Is directly impacted by the WPS ability to either reduce the need or 
hasten background security checks. The process to provide additional personnel must allow for this challenge. 

 
A4 This section and statement shall remain in the Bid Opportunity document. 
 

Q5 Ref para E. 4.1 “Be able to attend Court, as required, on days off.”   Confirm this is billable time?  Most serves 
would be in an O/T situation if required to attend court.  Is O/T billable at 1.5 x the regular rate? 

 
A5 Payment is made based on the service being provided, and is not billed based on the time required to 

perform the service.  The City shall not pay overtime to the Contractor to perform the Work.   Contractor 
shall be willing to modify the person’s shift to accommodate the requirements of court. 

 
Q6 Ref para E 4.1(b)(v), E4.3(b)(x), E4.4(b)(xi), “Complete other duties related to the provision of Court Document 

Services as required”  Request this phrase be more clearly defined or removed. 
 

A6 This section and statement shall remain in the Bid Opportunity document. 
 

Q7 Ref para F1.7 & 1.8  “Security clearance…. deemed valid for one(1) year….”.  Currently clearances are valid 
indefinitely, please confirm the new expiry term.  Please confirm that read together para 1.7. and 1.8 mean that 
members do NOT need to renew their level 3 clearances annually but only on request thereafter? 

 
A7 See revision to F1.7 above. 
 


