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QUESTIONS AND ANSWERS  
 
Q1: What are the technical specifications for the Vie Technology Gatekicker identified in D2.7? 
 

A1:

  
 
 
Q2: In relation to E2.4 Line 113, what example can you provide for as when a scan is due to an entry error at the staff 

interface? 
 

A2: One example might be where a customer accidentally scans twice for a single visit. Another example 
might be where a customer experienced a pool fouling and wants the visit voided.  
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Q3: In relation to Part C, Non-Mandatory Requirements 181, what examples and details can you provide regarding 
‘Additional comments’ and ‘Further comments’? 
 
A3: Additional comments describe information about the activity date/time/location/description/equipment, 

added during activity building. Further comments are the same as additional comments but added as 
edits to the activity before opening for enrollment. 

 
Q4: In E2.4 Requirements, Line 19, when is a liability waiver issued? Can you clarify what is meant by ‘signed online?’ 

And will there be an expectation for members to sign on behalf of another member? 
 

A4: Liability waivers are required once, for a membership, and may be required per item for activity 
enrollments, at the time of purchase. It is current practice to indicate a customer signed online by 
requiring a checkbox indicator be completed. In the case of family account purchases, the purchaser will 
consent per item for activity enrollments for each family member listed on the account by checking off the 
appropriate box(es). 

 
Q5: In E2.4 Requirements, Line 99, can you clarify the difference between percentage per item charged and 

percentage of customer paid portion with an example? 
 

A5: An example is where a scholarship might have been used to pay a portion of the item charged. 
 
 
 

 

 

 


