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PART E - SPECIFICATIONS 

GENERAL 

E1. GENERAL 

E1.1 These Specifications shall apply to the Work. 

E2. GOODS 

E2.1 The Contractor shall supply Instant Recall Recorders in accordance with the requirements 
hereinafter specified. 

E2.2 These devices are to be used by the telephone and radio operators to record and playback 
telephone or radio transmissions from their operating positions. An operator may play back the 
recorded message to review call details or to determine information that may have been 
unintelligible or missed 

E2.3 The Instant Recall Recorder must be capable of simultaneous record and playback. The 
recorder shall allow the operator to review a message while a new one is being recorded. 

E2.4 The Instant Recall Recorders shall be capable of recording from two separate audio sources. 
The intent is to record both the telephone and the radio calls at each dispatcher position. The 
offerer shall describe this function and detail if both channels can be recorded simultaneously or 
if priority can be assigned to one input. 

E2.5 These devices should be desktop mounted. Stand alone software based Instant Recall 
Recorders designed to run on a Windows™ based computer will not be considered unless they 
are part of a complete audio logging system. 

E2.6 A minimum of 1 hour of audio storage shall be provided. The offerer should describe alternative 
memory options or expansion capabilities and provide pricing for these options on the Form B. 
These optional prices will not be part of the evaluation and shall not be included in the Total Bid 
Price submitted. 

E2.7 A large, easy to read display should be provided. The display should clearly indicate the time, 
operating mode, ANI/CLID information. The offerer shall describe the display and the indicators 
available. 

E2.8 The Instant Recall Recorder units should decode and display incoming and outgoing DTMF 
digits. 

E2.9 The Instant Recall Recorder units should provide both an internal speaker and headphone 
jacks. 

E2.10 Each message shall be date and time stamped. 

E2.11 Recording activation should be programmable and selectable from either VOX, On/Off-hook or 
contact switch. Offerer shall describe the recording activation methods and the method of 
selecting the method. 

E3. DELIVERY 

E3.1 Goods shall be delivered within thirty (30) Calendar Days of the award of Contract, f.o.b. 
destination, freight prepaid. 
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E3.2 Goods shall be delivered between 8:30 a.m. and 4:30 p.m. on Business Days. 


