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PART E - SPECIFICATIONS 

GENERAL 

E1. GENERAL 

E1.1 These Specifications shall apply to the Work. 

E2. SERVICES 

E2.1 The Contractor shall provide an ISDN line service to the 7th floor 510 Main Street, in accordance 
with the requirements hereinafter specified. 

E2.2 The Primary Rate Interface (PRI) ISDN line for the 7th floor of 510 Main Street, The City of 
Winnipeg Administration Building shall be connected to a Cisco 3660 router. This ISDN line 
shall serve as a corporate remote dial-up access line. 

E2.3 The contractor shall manage and maintain this data communication line for the period specified 
to ensure availability to the City on a 24 hours a day by 7 days a week availability with at least 
99.9% uptime and a problem response time of no more than 2 hours. 

E2.4 The contractor shall notify the Contract Administrator of any normal maintenance repairs at 
least three (3) working days in advance 

 


