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PART B - BIDDING PROCEDURES

B1. CONTRACT TITLE

Bl.1 PROVISION OF MARKET RESEARCH SURVEY

B2. SUBMISSION DEADLINE
B2.1 The Submission Deadline is 4:00 p.m. Winnipeg time, June 12, 2014.

B2.2 Bids determined by the Manager of Materials to have been received later than the Submission
Deadline will not be accepted and will be returned upon request.

B2.3 The Contract Administrator or the Manager of Materials may extend the Submission Deadline
by issuing an addendum at any time prior to the time and date specified in B2.1.

B3. ENQUIRIES
B3.1 All enquiries shall be directed to the Contract Administrator identified in D4.1.

B3.2 If the Bidder finds errors, discrepancies or omissions in the Bid Opportunity, or is unsure of the
meaning or intent of any provision therein, the Bidder shall promptly notify the Contract
Administrator of the error, discrepancy or omission at least five (5) Business Days prior to the
Submission Deadline.

B3.3 If the Bidder is unsure of the meaning or intent of any provision therein, the Bidder should
request clarification as to the meaning or intent prior to the Submission Deadline.

B3.4 Responses to enquiries which, in the sole judgment of the Contract Administrator, require a
correction to or a clarification of the Bid Opportunity will be provided by the Contract
Administrator to all Bidders by issuing an addendum.

B3.5 Responses to enquiries which, in the sole judgment of the Contract Administrator, do not
require a correction to or a clarification of the Bid Opportunity will be provided by the Contract
Administrator only to the Bidder who made the enquiry.

B3.6 The Bidder shall not be entitled to rely on any response or interpretation received pursuant to
B3 unless that response or interpretation is provided by the Contract Administrator in writing.

B4. CONFIDENTIALITY

B4.1 Information provided to a Bidder by the City or acquired by a Bidder by way of further enquiries
or through investigation is confidential. Such information shall not be used or disclosed in any
way without the prior written authorization of the Contract Administrator. The use and
disclosure of the confidential information shall not apply to information which:

(&) was known to the Bidder before receipt hereof; or

(b) becomes publicly known other than through the Bidder; or

(c) is disclosed pursuant to the requirements of a governmental authority or judicial order.
B4.2 The Bidder shall not make any statement of fact or opinion regarding any aspect of the Bid

Opportunity to the media or any member of the public without the prior written authorization of
the Contract Administrator.

B5. ADDENDA

B5.1 The Contract Administrator may, at any time prior to the Submission Deadline, issue addenda
correcting errors, discrepancies or omissions in the Bid Opportunity, or clarifying the meaning or
intent of any provision therein.
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B5.2

B5.2.1

B5.2.2

B5.3

B6.
B6.1

B6.2

B6.3

B6.4

B6.5

B6.6

B6.6.1

B6.7

The Contract Administrator will issue each addendum at least two (2) Business Days prior to the
Submission Deadline, or provide at least two (2) Business Days by extending the Submission
Deadline.

Addenda will be available on the Bid Opportunities page at The City of Winnipeg,
Corporate Finance, Materials Management Division website at
http://www.winnipeg.ca/matmgt/bidopp.asp

The Bidder is responsible for ensuring that he/she has received all addenda and is advised
to check the Materials Management Division website for addenda regularly and shortly
before the Submission Deadline, as may be amended by addendum.

The Bidder shall acknowledge receipt of each addendum in Paragraph 8 of Form A: Bid.
Failure to acknowledge receipt of an addendum may render a Bid non-responsive.

SUBSTITUTES
The Work is based on the Plant, Materials and methods specified in the Bid Opportunity.

Substitutions shall not be allowed unless application has been made to and prior approval has
been granted by the Contract Administrator in writing.

Requests for approval of a substitute will not be considered unless received in writing by the
Contract Administrator at least five (5) Business Days prior to the Submission Deadline.

The Bidder shall ensure that any and all requests for approval of a substitute:

(a) provide sufficient information and details to enable the Contract Administrator to determine
the acceptability of the Plant, Material or method as either an approved equal or
alternative;

(b) identify any and all changes required in the applicable Work, and all changes to any other
Work, which would become necessary to accommodate the substitute;

(c) identify any anticipated cost or time savings that may be associated with the substitute;

(d) certify that, in the case of a request for approval as an approved equal, the substitute will
fully perform the functions called for by the general design, be of equal or superior
substance to that specified, is suited to the same use and capable of performing the same
function as that specified and can be incorporated into the Work, strictly in accordance with
the proposed work schedule and the dates specified in the Supplemental Conditions for
Substantial Performance and Total Performance;

(e) certify that, in the case of a request for approval as an approved alternative, the substitute
will adequately perform the functions called for by the general design, be similar in
substance to that specified, is suited to the same use and capable of performing the same
function as that specified and can be incorporated into the Work, strictly in accordance with
the proposed work schedule and the dates specified in the Supplemental Conditions for
Substantial Performance and Total Performance.

The Contract Administrator, after assessing the request for approval of a substitute, may in
his/her sole discretion grant approval for the use of a substitute as an “approved equal” or as an
“approved alternative”, or may refuse to grant approval of the substitute.

The Contract Administrator will provide a response in writing, at least two (2) Business Days
prior to the Submission Deadline, only to the Bidder who requested approval of the substitute.

The Bidder requesting and obtaining the approval of a substitute shall be entirely
responsible for disseminating information regarding the approval to any person or persons
he/she wishes to inform.

If the Contract Administrator approves a substitute as an “approved equal”, any Bidder may use
the approved equal in place of the specified item.
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B6.8

B6.9

B6.10

B7.
B7.1

B7.2

B7.3

B7.4

B7.5

B7.6

B7.7

B7.7.1

B7.8
B7.8.1

B7.9

B8.
B8.1

B8.2

If the Contract Administrator approves a substitute as an “approved alternative”, any Bidder
bidding that approved alternative may base his/her Total Bid Price upon the specified item but
may also indicate an alternative price based upon the approved alternative. Such alternatives
will be evaluated in accordance with B14.

No later claim by the Contractor for an addition to the Total Bid Price because of any other
changes in the Work necessitated by the use of an approved equal or an approved alternative
will be considered.

Notwithstanding B6.2 to B6.9, and in accordance with B7.5, deviations inconsistent with the Bid
Opportunity document shall be evaluated in accordance with B14.1(a).

BID SUBMISSION

The Bid shall consist of the following components:
() Form A: Bid;
(b) Form B: Prices.

Further to B7.1, the Bidder should include the written correspondence from the Contract
Administrator approving a substitute in accordance with B6.

All components of the Bid shall be fully completed or provided, and submitted by the Bidder no
later than the Submission Deadline, with all required entries made clearly and completely in ink,
to constitute a responsive Bid.

Bidders are advised not to include any information/literature except as requested in accordance
with B7.1.

Bidders are advised that inclusion of terms and conditions inconsistent with the Bid Opportunity
document, including the General Conditions, will be evaluated in accordance with B14.1(a)

The Bid may be submitted by mail, courier or personal delivery, or by facsimile transmission.

If the Bid is submitted by mail, courier or personal delivery, it shall be enclosed and sealed in an
envelope clearly marked with the Bid Opportunity number and the Bidder's name and address,
and shall be submitted to:

The City of Winnipeg
Corporate Finance Department
Materials Management Division
185 King Street, Main Floor
Winnipeg MB R3B 1J1

Samples or other components of the Bid which cannot reasonably be enclosed in the
envelope may be packaged separately, but shall be clearly marked with the Bid
Opportunity number, the Bidder's name and address, and an indication that the contents
are part of the Bidder’s Bid Submission.

If the Bid is submitted by facsimile transmission, it shall be submitted to 204- 949-1178.

The Bidder is advised that the City cannot take responsibility for the availability of the
facsimile machine at any time.

Bids submitted by internet electronic mail (e-mail) will not be accepted.

BID
The Bidder shall complete Form A: Bid, making all required entries.

Paragraph 2 of Form A: Bid shall be completed in accordance with the following requirements:
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B8.2.1

B8.3

B8.4

B8.4.1

B8.4.2
B8.5

B9.

B9.1
B9.1.1

B9.2

B10.

B10.1

(a) if the Bidder is a sole proprietor carrying on business in his/her own name, his/her name
shall be inserted,;

(b) if the Bidder is a partnership, the full name of the partnership shall be inserted;
(c) if the Bidder is a corporation, the full name of the corporation shall be inserted;

(d) if the Bidder is carrying on business under a name other than his/her own, the business
name and the name of every partner or corporation who is the owner of such business
name shall be inserted.

If a Bid is submitted jointly by two or more persons, each and all such persons shall identify
themselves in accordance with B8.2.

In Paragraph 3 of Form A: Bid, the Bidder shall identify a contact person who is authorized to
represent the Bidder for purposes of the Bid.
Paragraph 10 of Form A: Bid shall be signed in accordance with the following requirements:

(a) if the Bidder is a sole proprietor carrying on business in his/her own name, it shall be
signed by the Bidder;

(b) if the Bidder is a partnership, it shall be signed by the partner or partners who have
authority to sign for the partnership;

(c) if the Bidder is a corporation, it shall be signed by its duly authorized officer or officers;

(d) if the Bidder is carrying on business under a name other than his/her own, it shall be
signed by the registered owner of the business name, or by the registered owner's
authorized officials if the owner is a partnership or a corporation.

The name and official capacity of all individuals signing Form A: Bid should be printed
below such signatures.

All signatures shall be original.

If a Bid is submitted jointly by two or more persons, the word "Bidder" shall mean each and all
such persons, and the undertakings, covenants and obligations of such joint Bidders in the Bid
and the Contract, when awarded, shall be both joint and several.

PRICES

The Bidder shall state the lump sum price in Canadian funds for the Work on Form B: Prices.

Notwithstanding C11.1.3, the price on Form B: Prices shall not include the Goods and
Services Tax (GST) or Manitoba Retail Sales Tax (MRST, also known as PST), which shall
be extra where applicable.

Payments to Non-Resident Contractors are subject to Non-Resident Withholding Tax pursuant
to the Income Tax Act (Canada).

QUALIFICATION

The Bidder shall:

(a) undertake to be in good standing under The Corporations Act (Manitoba), or properly
registered under The Business Names Registration Act (Manitoba), or otherwise properly
registered, licensed or permitted by law to carry on business in Manitoba, or if the Bidder
does not carry on business in Manitoba, in the jurisdiction where the Bidder does carry on
business; and

(b) be financially capable of carrying out the terms of the Contract; and

(c) have all the necessary experience, capital, organization, and equipment to perform the
Work in strict accordance with the terms and provisions of the Contract.
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B10.2

B10.3

B10.4

B10.5

B11.
B11l.1

B11.2

B11.3

B11.4

B12.

B12.1

B12.2

B13.

B13.1

B13.1.1

The Bidder and any proposed Subcontractor (for the portion of the Work proposed to be
subcontracted to them) shall:

(a) be responsible and not be suspended, debarred or in default of any obligations to the City.
A list of suspended or debarred individuals and companies is available on the Information
Connection page at The City of Winnipeg, Corporate Finance, Materials Management
Division website at http://www.winnipeg.ca/matmgt/debar.stm

The Bidder and/or any proposed Subcontractor (for the portion of the Work proposed to be
subcontracted to them) shall:

(8) have successfully carried out work similar in nature, scope and value to the Work; and

(b) be fully capable of performing the Work required to be in strict accordance with the terms
and provisions of the Contract; and

(c) have a written workplace safety and health program, if required, pursuant to The
Workplace Safety and Health Act (Manitoba).

The Bidder shall submit, within three (3) Business Days of a request by the Contract
Administrator, proof satisfactory to the Contract Administrator of the qualifications of the Bidder
and of any proposed Subcontractor.

The Bidder shall provide, on the request of the Contract Administrator, full access to any of the
Bidder's equipment and facilities to confirm, to the Contract Administrator’s satisfaction, that the
Bidder's equipment and facilities are adequate to perform the Work.

OPENING OF BIDS AND RELEASE OF INFORMATION
Bid Submissions will not be opened publicly.

Following the Submission Deadline, the names of the Bidders and their Total Bid Prices
(unevaluated, and pending review and verification of conformance with requirements) will be
available on the Closed Bid Opportunities (or Public/Posted Opening & Award Results) page at
The City of Winnipeg, Corporate Finance, Materials Management Division website at
http://www.winnipeg.ca/matmagt/

After award of Contract, the name(s) of the successful Bidder(s) and the Contract amount(s) will
be available on the Closed Bid Opportunities (or Public/Posted Opening & Award Results) page
at The City of Winnipeg, Corporate Finance, Materials Management Division website at
http://www.winnipeg.ca/matmagt/

The Bidder is advised that any information contained in any Bid may be released if required by
City policy or procedures, The Freedom of Information and Protection of Privacy Act (Manitoba),
or by other authorities having jurisdiction.

IRREVOCABLE BID

The Bid(s) submitted by the Bidder shall be irrevocable for the time period specified in
Paragraph 9 of Form A: Bid.

The acceptance by the City of any Bid shall not release the Bids of the next two lowest
evaluated responsive Bidders and these Bidders shall be bound by their Bids on such Work for
the time period specified in Paragraph 9 of Form A: Bid.

WITHDRAWAL OF BIDS

A Bidder may withdraw his/her Bid without penalty by giving written notice to the Manager of
Materials at any time prior to the Submission Deadline.

Notwithstanding C22.5, the time and date of receipt of any notice withdrawing a Bid shall
be the time and date of receipt as determined by the Manager of Materials.
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B13.1.2

B13.1.3

B13.2

B14.

B14.1

B14.2

B14.3

B14.4

B14.5

B15.

B15.1

B15.2

B15.2.1

The City will assume that any one of the contact persons named in Paragraph 3 of Form A:
Bid or the Bidder’s authorized representatives named in Paragraph 10 of Form A: Bid, and
only such person, has authority to give notice of withdrawal.

If a Bidder gives notice of withdrawal prior to the Submission Deadline, the Manager of
Materials will:

(a) retain the Bid until after the Submission Deadline has elapsed,;

(b) open the Bid to identify the contact person named in Paragraph 3 of Form A: Bid and
the Bidder’s authorized representatives named in Paragraph 10 of Form A: Bid; and

(c) if the notice has been given by any one of the persons specified in B13.1.3(b), declare
the Bid withdrawn.

A Bidder who withdraws his/her Bid after the Submission Deadline but before his/her Bid has
been released or has lapsed as provided for in B12.2 shall be liable for such damages as are
imposed upon the Bidder by law and subject to such sanctions as the Chief Administrative
Officer considers appropriate in the circumstances. The City, in such event, shall be entitled to
all rights and remedies available to it at law.

EVALUATION OF BIDS

Award of the Contract shall be based on the following bid evaluation criteria:

(a) compliance by the Bidder with the requirements of the Bid Opportunity, or acceptable
deviation therefrom (pass/fail);

(b) qualifications of the Bidder and the Subcontractors, if any, pursuant to B10 (pass/fail);

(c) Total Bid Price;

(d) economic analysis of any approved alternative pursuant to B6.

Further to B14.1(a), the Award Authority may reject a Bid as being non-responsive if the Bid
Submission is incomplete, obscure or conditional, or contains additions, deletions, alterations or

other irregularities. The Award Authority may reject all or any part of any Bid, or waive technical
requirements or minor informalities or irregularities if the interests of the City so require.

Further to B14.1(b), the Award Authority shall reject any Bid submitted by a Bidder who does
not demonstrate, in his/her Bid or in other information required to be submitted, that he/she is
responsible and qualified.

Further to B14.1(c), the Total Bid Price shall be the lump sum price shown on Form B: Prices.

This Contract will be awarded as a whole.

AWARD OF CONTRACT

The City will give notice of the award of the Contract or will give notice that no award will be
made.

The City will have no obligation to award a Contract to a Bidder, even though one or all of the
Bidders are determined to be responsible and qualified, and the Bids are determined to be
responsive.

Without limiting the generality of B15.2, the City will have no obligation to award a Contract
where:

() the prices exceed the available City funds for the Work;
(b) the prices are materially in excess of the prices received for similar work in the past;

(c) the prices are materially in excess of the City’s cost to perform the Work, or a
significant portion thereof, with its own forces;

(d) only one Bid is received; or
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(e) inthe judgment of the Award Authority, the interests of the City would best be served
by not awarding a Contract.

B15.3  Where an award of Contract is made by the City, the award shall be made to the responsible
and qualified Bidder submitting the lowest evaluated responsive Bid in accordance with B14 .

B15.3.1 Following the award of contract, a Bidder will be provided with information related to the
evaluation of his/her Bid upon written request to the Contract Administrator.

B15.4  Notwithstanding C4.1, the City may issue a Purchase Order to the successful Bidder in lieu of
the execution of a Contract.

B15.5 The Contract Documents, as defined in C1.1(n)(ii), in their entirety shall be deemed to be
incorporated in and to form a part of the Purchase Order notwithstanding that they are not
necessarily attached to or accompany said Purchase Order.
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PART C - GENERAL CONDITIONS

Co. GENERAL CONDITIONS

Co0.1 The General Conditions for Supply of Services (Revision 2007 04 12) are applicable to the
Work of the Contract.

C0.11 The General Conditions for Supply of Services are available on the Information Connection
page at The City of Winnipeg, Corporate Finance, Materials Management Division website
at http://www.winnipeg.ca/matmgt/gen_cond.stm

C0.2 A reference in the Bid Opportunity to a section, clause or subclause with the prefix “C”
designates a section, clause or subclause in the General Conditions for Supply of Services.
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PART D - SUPPLEMENTAL CONDITIONS

GENERAL

D1. GENERAL CONDITIONS

D1.1 In addition to the General Conditions for Supply of Services, these Supplemental Conditions are
applicable to the Work of the Contract.

D2. SCOPE OF WORK

D2.1 The Work to be done under the Contract shall consist of conducting a market research survey
and submitting the results to the City of Winnipeg Transit Department.

D3. DEFINITIONS

D3.1 When used in this Bid Opportunity:

(8) "Handi-Transit” means a service of Winnipeg’s public transit system that provides door-
to-door transportation for people who are unable to regularly use the City’s fixed route
transit system because they are legally blind, have a physical disability that significantly
impairs their mobility, or has Alzheimer’s Disease or related dementia which interferes with
their ability to use the regular fixed route transit;

(b) "Ambulatory” means the capability of walking, with or without the aid of a mobility device
such as a cane or walker;

(c) "Non-ambulatory” means travel requires the use of a wheelchair or scooter.

DA4. CONTRACT ADMINISTRATOR
D4.1 The Contract Administrator is:

Phil Wiwchar

Market Research Analyst

Telephone No. 204-986-5742

Facsimile No. 204-986-6863

D5. CONTRACTOR'S SUPERVISOR
D5.1 Further to C6.19, the Contractor shall employ and keep on the Work, at all times during the
performance of the Work, a competent supervisor and assistants, if necessary, acceptable to
the Contract Administrator. The supervisor shall represent the Contractor on the Site. The
supervisor shall not be replaced without the prior consent of the Contract Administrator unless
the supervisor proves to be unsatisfactory to the Contractor and ceases to be in his/her employ.
D5.2 Before commencement of Work, the Contractor shall identify his/her designated supervisor and
any additional personnel representing the Contractor and their respective roles and
responsibilities for the Work.
D5.2.1 Further to C5.5 Contract Administrator may give instructions or orders to the Contractor’'s
supervisor and such instructions or orders shall be deemed to have been given to the
Contractor.
D6. OWNERSHIP OF INFORMATION, CONFIDENTIALITY AND NON DISCLOSURE
D6.1 The Contract, all deliverables produced or developed, and information provided to or acquired

by the Contractor are the property of the City and shall not be appropriated for the Contractors
own use, or for the use of any third party.
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D6.2

The Contractor shall not make any public announcements or press releases regarding the
Contract, without the prior written authorization of the Contract Administrator.

D6.3 The following shall be confidential and shall not be disclosed by the Contractor to the media or
any member of the public without the prior written authorization of the Contract Administrator;
(a) information provided to the Contractor by the City or acquired by the Contractor during the
course of the Work;
(b) the Contract, all deliverables produced or developed; and
(c) any statement of fact or opinion regarding any aspect of the Contract.
D6.4 A Contractor who violates any provision of D6 may be determined to be in breach of Contract.
D7. NOTICES
D7.1 Notwithstanding C22.3, all notices of appeal to the Chief Administrative Officer shall be sent to
the attention of the Chief Financial Officer at the following facsimile number:
The City of Winnipeg
Chief Financial Officer
Facsimile No.: 204-949-1174
SUBMISSIONS
D8. AUTHORITY TO CARRY ON BUSINESS
D8.1 The Contractor shall be in good standing under The Corporations Act (Manitoba), or properly

registered under The Business Names Registration Act (Manitoba), or otherwise properly
registered, licensed or permitted by law to carry on business in Manitoba, or if the Contractor
does not carry on business in Manitoba, in the jurisdiction where the Contractor does carry on
business, throughout the term of the Contract, and shall provide the Contract Administrator with
evidence thereof upon request.

SCHEDULE OF WORK

Do9.

D9.1

D9.2

D10.

D10.1

D10.2

COMMENCEMENT

The Contractor shall not commence any Work until he/she is in receipt of a notice of award from
the City authorizing the commencement of the Work.
The Contractor shall not commence any Work until:

(a) the Contract Administrator has confirmed receipt and approval of evidence of authority to
carry on business specified in D8.

(b) the Contractor has attended a meeting with the Contract Administrator, or the Contract
Administrator has waived the requirement for a meeting.

WORK SCHEDULE

The survey shall be performed during the period of September 13, 2014 to September 28, 2014,
inclusive.

The Contractor shall complete the Work and deliver the results as outlined in E3 to Winnipeg
Transit by October 8, 2014.
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MEASUREMENT AND PAYMENT

D11.

D111

D11.2

D11.3

D11.4

D12.

D12.1

INVOICES

Further to C11, the Contractor shall submit an invoice for each portion of Work performed to:

Winnipeg Transit
Attention: Phil Wiwchar
421 Osborne Street
Winnipeg MB R3L 2A2

Facsimile No.: 204-986-6863
Email: pwiwchar@winnipeg.ca

Invoices must clearly indicate, as a minimum:

(a) the City's purchase order number;

(b) date of delivery;

(c) delivery address;

(d) type and quantity of work performed,;

(e) the amount payable with GST and MRST shown as separate amounts; and
() the Contractor's GST registration number.

The City will bear no responsibility for delays in approval of invoices which are improperly
submitted.

Bids Submissions must be submitted to the address in B7.7.

PAYMENT

Further to C11, the City may at its option pay the Contractor by direct deposit to the Contractor’s
banking institution.

WARRANTY

D13.

D13.1

WARRANTY

Warranty is as stated in C12.
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PART E - SPECIFICATIONS

GENERAL

ELl. APPLICABLE SPECIFICATIONS

El.1 These Specifications shall apply to the Work.

E2. SERVICES

E2.1 The Contractor shall survey a random sample of people currently registered with Handi-Transit,
a parallel transportation service provided for those unable to use Winnipeg Transit’s regular
service, by telephone, following proper survey methodology.

E2.2 The total sample size shall be 800 respondents.

E2.3 The ratio of ambulatory Handi-Transit clients to non-ambulatory Handi-Transit clients shall be
1:1.

E2.4 Winnipeg Transit shall provide to the Contractor approximately 6,900 telephone numbers,
representing approximately 7,300 registered Handi-Transit clients, from which the Contractor
can draw the sample. Approximately 76% of the clients are ambulatory and 24% are non-
ambulatory.

E2.5 The Contractor shall supply Winnipeg Transit with the telephone numbers of respondents
unable to complete the questionnaire via telephone because of communication difficulties.
Winnipeg Transit will deliver a printed copy of the questionnaire to these respondents and have
the completed questionnaires returned directly to Winnipeg Transit. Respondents who have
requested and completed a printed questionnaire shall not be included in the total sample size.

E2.6 The survey instrument shall be in accordance with the attached questionnaire.

E2.7 The Contractor shall review and field test the questionnaire prior to conducting the Survey.

E2.8 The Contractor shall code, keypunch and verify the survey responses.

ES. DATA AND REPORTS

E3.1 The Contractor shall provide Winnipeg Transit with:
(a) an electronic file containing the data in Microsoft Excel format;
(b) an electronic file containing verbatim responses received to open-ended questions; and
(c) asummary of categorized comments received to open-ended questions.

E4. QUESTIONNAIRE

E4.1 Handi-Transit Customer Survey Questionnaire pages 1-12



. // Handi-Transit
WINNIPW Customer Survey
RANN A Wave 4 - Fall 2014

(ANYTHING IN UPPER CASE IS NOT TO BE READ TO RESPONDENT)

MOBILITY

RECORD MOBILITY STATUS - DO NOT ASK

AMDUIBLONY ... A

NON-AMBUIALONY ...t w

INTRO1

Good evening/day, is this (telephone number)?

Yes --> CONTINUE WITH ENROLLMENT ...cooviiiniiicenese e 1 => INTRO2

NO --> DISCONTINUE ENROLLMENT ...cciiiiiiieiie et 2 => TERMINATE
INTRO2

Hello, my name is and I'm calling from on behalf of Handi-Transit.

CONTINUE ...ttt bbbt bbbttt 1 => SCREENER1
NO registrants liVING NEIE........cccco it 2 => SCREENER?2
RETUSAL ...ttt reenes 9 => TERMINATE
SCREENERL1

I need to speak to a person in your home who is currently registered with Handi-Transit. Would
that be you?

Yes --> CONTINUE WITH ENROLLMENT ...cooviiiiiineecsee e 1 => SCREENER3
No - Registrant coming t0 PhONE ..o i s 2 => INTRO3
Respondent available for callback --> ARRANGE CALLBACK.........cccceevvvennnne. 3

Respondent not available for callback --> TERMINATE ........ccoevevvievireve e, 4 => TERMINATE
No Handi-Transit registrant living at reSidence........c.cocoovvevivivniesinsie e 5 => SCREENER2
WWIONG NUMDET ..ot bbb bbbt 6 => TERMINATE
Refused PartiCiPatioN ..........ccoerieiiireirees s 7 => TERMINATE
SCREENER2

It was our understanding that this was a contact number for a Handi-Transit registrant. Did a
Handi-Transit registrant recently live at this residence?

Y B ettt bR R R bt n e 1 => NEWNUMBER
N Rt R bt 9 => TERMINATE
NEWNUMBER

Do you have a number where they can be reached?

Yes - NEW NUMBER GIVEN ...t 1 => TERMINATE
NO - NO NEW NUMBER GIVEN.......ccociiiiiiiireesee e 2 => TERMINATE
NO RESPONSE ...ttt ettt bbbt sb e e be b an e ne e b e 9 =>TERMINATE
INTRO3

Hello, my name is and I'm calling from on behalf of Handi-Transit.

CONTINUE ...ttt 1 => SCREENERS3
RETUSAL ... e 9 => TERMINATE
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TERMINATE

Thank you for your time. Good-bye.
TERMINATE - CODE AS NOT CONTACTED......ccceotitiiiiseee et 1

SCREENER3

Today we are talking with people about Handi-Transit service. Your participation in this survey is
voluntary and you may choose not to answer any particular question | ask. All questions refer to
Handi-Transit service since our last survey in May, 2008. When responding to the questions, only
consider the service levels you have experienced in the past 3 years even if you have used Handi-
Transit service longer than that.

First of all, is any member of your household, including yourself, employed by Winnipeg Transit?

NO ==> CONTINUE ...ttt 1 => Q1

YeS --> DISQUALLIFY .ottt 2 => DISQUALIFY
Don’t know / No Response --> DISQUALIFY ..o 9 => DISQUALIFY
DISQUALIFY

I'm sorry, but that disqualifies you from our study, but thank you for your time.

TERMINATE - CODE AS NON-QUALIFIED. ..ot 1

Q1

How many rides do you take with Handi-Transit in a typical month? Count going to and from your
destination as a single ride.

[N L2V TP 1
Less than 0NCe @ MONTN.........ccciiiiiiie e 2
o] G 4 o [T W 410 11 IR 3
O (OISR o (Y= 1 1 (o 1 IO 4
610 10 FideS @ MONTN ...ooviicceeiccee e bbb s reas 5
More than 10 rideS @ MONtN .......ceiiiei i 6
DOoN't KNOW / NO FESPONSE.....eveeeierareereeiestestestesiessesseeeeseessessessessessessseseessessesssssenses 9
Q2

How would you rate the process of applying for Handi-Transit services?
Are you... (READ RESPONSES 1 -4)

VEIY SALISTIEA ...ttt e 1
SOMEWNAL SALISTIEA .....cviiiiciicic e 2
SomMeWhat diSSALISTIEA ........civeiiiiii i 3
VEry diSSAtISTIBA .....veveiiiie et ene s 4
DON T FEMEIMDIET ... cvi ettt ettt st et sbe e s be e beeabeenbeerae e 5
DOoN't KNOW / NO FESPONSE.....eveveiereriereeieseeseestesiessesseeseseessessessessessessseseessessesesssenses 9
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Q3
Where would you find it most convenient to get information about Handi-Transit?
(ACCEPT ONLY ONE RESPONSE)

BroChure / NEWSIEHET .......c.veiiieieecie e 1
PRONE BOOK ...ttt 2
INEEINIEL. .. 3
Doctor / Social worker / Hospital staff...........cccooveveiiniiicsceeee e 4
WOrd OF MOULN......oiiiiiie e 5
N TS o T oL Y T LT 6
CNIB / MS Society / Society for Manitobans with Disabilities /

Other SErviCe OrganiZatioNns ..........ccoeirerieiere et 7
Winnipeg Transit / BuS DEPOL.......cc.ooi it 8
HaNdi-TranSit AriVEES.........ooi i 9
HaNdi-Transit Card..........cooiiiiiiiiiee e 10
IVIELL ottt nae e 11
OLher (SPECIFY) oottt 97 O
DOoN't KNOW / NO FESPONSE.....ccuveuierieriiesiesiestesteereeeeaessestestestestesseereesseseeseesseseesnens 99
Q4

Do you have access to the Internet at home?

D S TP 1
N o USSR TRPOPTIN 2
DON't KNOW / N FESPONSE ......vevetietieieeie ittt sttt st sbe bt sn e see b e 9
Q5

Do you carry a cell phone with you when you travel in a Handi-Transit vehicle?
D T PP PR PR PROTTO 1
Lo TP PRSPPSO PPRPRPIN 2
DOoN't KNOW / NO FESPONSE.....cveeeierariereeieseestestesiestesseeeesaessessessessessessseseessessessessenses 9
Q6

On average, how long do you have to wait on the telephone to speak to a customer service
representative?

LSS than 3 MINULES .....o.eeieiiieiieieee e e e 1
30 5 MINUEES ...t bbbttt ettt e b 2
B 10 1O IMINUEES ...ttt ettt sttt e e e b e b b 3
MOre than 10 MINUEES .......coveieirieicirieei et seenes 4
I do not know because someone else calls to book my ride........c.cccceevevieieininenns 5
DON't KNOW / NO FESPONSE.....eveieiteerieeeiesiestestestestaeseeseeeesrestestesrestesnseseessesseseesrennas 9
Q7

In the last year, how many times have you waited on the phone so long that you hung up and tried
to call the Handi-Transit customer service representative again later?

times
DOoN't KNOW / NO FESPONSE.....cuveiiieite ittt ettt st sbe et e bbb b eneas 99
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Q8

Overall, how satisfied are you with the customer service representatives taking your call when
booking a ride with Handi-Transit?

Are you... (READ RESPONSES 1 - 4)

VEIY SALISTIEA. .. .cuicieicic et be s reare 1 => PREFACE2
SOMEWhaL SALISTIEU ......vevveeiieicc e 2 => PREFACE2
Somewhat diSSAtISTIEA .....c..ccveiiiiieieee e e 3 =>Q9

VEry diSSAtISTIBA .....veveveeie e ene s 4 =>Q9

DOoN't KNOW / NO FESPONSE.....cveveieeaereieeiesieseesie e srestesneeseesaesseseessessessessessessseseeseenses 9 => PREFACE2
Q9

Why are you dissatisfied with the customer service representatives?
(ACCEPT ONLY ONE RESPONSE)

Wait times on phone are 1engthy ... 1
They are impolite / rude / don't HSLEN .....cccccvivciiece e 2
Could not provide the correct iINformation............cccceeevvieevciecicie s 3
Penalized me for CanCeliNG ........cccov i i s 4
ASK INVASIVE QUESLIONS .....ecvverieeieiiesiese sttt e e a et sne e aneeneas 5
Service limitations (QENEral).........ccvvviviieiieieei e 6
Scheduled two vehicles for same household ... 7
Cancelled MY regiStration ..o 8
Other (SPECIFY) oottt 97 O
DOoN't KNOW / NO FESPONSE .....cuveiiieite ittt ettt sttt e bbb b eneas 99
PREFACE1

Confirmation calls are required to let the customer know if Handi-Transit is able to provide the trip
and to give the passenger an accurate pick-up time.

Q10

Do you use the automated trip confirmation service or do you speak to one of our representatives to
confirm your ride?

AULOMALEA SEIVICE ...vieeiectieieee ettt sttt e e tesaeseesresreane s 1
Speak t0 @ rePreSENTALIVE .........ciriiiiirieie e 2
USE DO SEIVICES ...t 3
DON't KNOW / N FESPONSE .....cvetetietieieeie e see sttt see bt sn e see b e 9
Q11

Overall, how satisfied are you with the process of confirming rides with Handi-Transit?
Areyou... (READ RESPONSES 1 - 4)

LYY L] 1o SRS 1
SOMEWhaL SALISTIEU ... 2
Somewhat diSSAtISTIEd .........ooveriiiie i 3
Very diSSAtISTIEA .......veiiiici e 4
DON't KNOW / INO FESPONSE ...ttt sttt 9
Q12

Do you have an answering machine or voice-mail at your home?

D T PP R PR PSP 1
Lo TP PRSPPSO PPRORPIN 2
DOoN't KNOW / NO FESPONSE.....eveveierereereeieseestestesiesseeseeseseessessessessessesssessessessessessenses 9
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Q13

If the option were available, would you want an automated phone call to your home or home voice-

mail to confirm your trip?

D T PP PR PSPPSR 1

Lo TP PRSPPSO PPRPRPIN 2

DOoN't KNOW / NO FESPONSE.....cveieieietieeeiestestestestestesseeeeseesrestestesre s e esseseeseesseseesrenns 9

Q14

If the option were available, would you want an e-mail message sent to you to confirm your trip?
D TR P RSP TR 1

N o PSR RTR PR TIRPROPTIN 2

DON't KNOW / N FESPONSE .....vetetietieieeieite sttt sttt st st sb e sn b e b e 9

Q15

In the last year, how many times has Handi-Transit been unable to provide your trip or one way of

areturn trip?

times
DOoN't KNOW / NO FESPONSE......cvveueinieieestesiestesteeeeseesee e e seestessesneeseeseesseseesseseeans 99
Q16
Have you ever called Handi-Transit to cancel a ride?
D S T PP P U PP PP TR PR 1
N TSRS 2 => Q22
DON't KNOW / N FESPONSE .....vevetiatieieeie ittt sttt sbe et se b e b e 9
Q17
How often do you cancel your Handi-Transit rides?
(READ RESPONSES 1 - 4)
OFEBIN ottt e 1
OCCASTONANNY .. 2
ST [0 o] o USSP 3
N =Y USRS OPRRPTRTI 4 => Q22
DON't KNOW / N FESPONSE .....vevetiatieieeie ittt sttt st st sb et se e e b e 9
Q18
Why do you cancel your Handi-Transit rides?
(DO NOT READ RESPONSES — ACCEPT ONLY ONE RESPONSE)
I ChanQed MY PIANS .....cc.oiiiiiecece ettt sre s re e enes 1
I was sick / in hospital / health ISSUES .......cccveveieice i 2
SChEdUIE ChANGES.......cceiicece e e 3
I was not satisfied with the pick-up times assigned...........ccccooevvveneinieneinennene, 4
I was able to make alternate arrangements ..........cocoveerereieneiseneese e 5
WVEALNET ISSUBS .....evveeie ettt sttt e s et seesrenrenne s 6
Wait for pickup was too long / Never Showed Up........ccocoveiiiinicieiincce e 7
I book more trips than | plan to use to make sure I getaride.........ccoceecvveiiinnnnnns 8
ONnly provided ONE-WAY TFIP ....cc.eiviririerire ettt s 9
Sent the Wrong VENICIE.........ccoiiii i e 10
Circumstances (NON-SPECITIC) ....ccvvviveiieicicie e s 11
Other (SPECIFY) oottt 97
DOoN't KNOW / NO FESPONSE ....eveiveeeieeeiesiestesiesiestesseesseseesaesseseessessesseesesneenseseens 99
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Q19

Do you use the automated trip cancellation service or do you speak to one of our representatives to
cancel your ride?

AULOMALEA SEIVICE ..ottt ettt sttt sttt ettt nans 1
Speak t0 @ rEPrESENTALIVE .....c.ecvveeeie et s re e 2
USE DOLh SEIVICES ....cviiviieiicie ettt 3
DOoN't KNOW / NO FESPONSE.....eveveieeareereeiesiestestessestesseeeesaessessessessessesssessessessesesssenses 9
Q20

Overall, how satisfied are you with the process of cancelling rides with Handi-Transit?
Are you... (READ RESPONSES 1 - 4)

VEIY SALISTIEA ...t bbb e 1
SOMEWhaL SALISTIEA ..o e 2
Somewhat diSSAtISTIE .........ccoieiiieiiree e 3
VEry diSSAtISTIEA .....veviiiie e saeene s 4
DOoN't KNOW / NO FESPONSE.....cveveiteetieeeiesiestestestestaeseeeesaesrestestesresteesseseeseesseseesrenns 9
Q21

If the option were available, would you use an automated phone system to book Handi-Transit trips
to your most frequent destinations?

D S TP P RSP TR 1
N o USSR TRPOPTIN 2
DON't KNOW / N FESPONSE ......vevetietieieeie ittt sttt st sbe bt sn e see b e 9
Q22

If the option were available, would you prefer to pay your fares by automatic withdrawal from an
account set up with Handi-Transit instead of carrying cash or tickets and paying the driver?

D T PPN PP 1
o T TP P PR PRTURPRUPPP 2
DOoN't KNOW / NO FESPONSE.....cveerierareereeiesiestestessesteeseesesaessessessessessesnseseessesseseessenses 9
Q23

Are you aware of Handi-Transit’s ‘No Show’ policy regarding pick-ups?

D T TP P TP P PPT TR 1
N[ O O T TP U PRV PP P URUURTUPOPTPRO 2
DON't KNOW / NO FESPONSE.....cveieiteetieeiiesiestestestestasseeeesaesrestestesrestessseseeseesseseesrenes 9
PREFACE2

A trip is considered a ‘No Show’ if a ride is booked and confirmed, but the rider either refuses the
ride or isn’t at the pick-up point up to 5 minutes after the pick-up time.

Q24

Are you aware that fines may be imposed if a rider is a ‘No Show’ without valid reasons?
D TP PP PP URPPROTTO 1

N[ O OO TP U PRV U PP RUURTUPOPTPRO 2

DON't KNOW / N FESPONSE .....vevetietieieeie ittt sttt see bbb sn e see b e 9
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Q25

How often does the Handi-Transit vehicle pick you up and drop you off on time?
Isit... (READ RESPONSES 1 -4)

AUWAYS ...ttt sttt ettt st e et et e r e s e et et et et e reereere et e tenrenrenreareas 1
SOMELIMIES ...ttt ettt b ettt b et ne st 2
=] VPSSR 3
NV .ttt e 4
DOoN't KNOW / NO FESPONSE.....eveveieiareereeieseestestesiessesseeseesaessessessessessessseseessessessessenses 9
Q26
In the last year, how many times has Handi-Transit failed to pick you up for a scheduled trip?
times
DOoN't KNOW / NO FESPONSE .....cveeieiieiieiie sttt sttt se et see bbb e e 99
Q27
Generally speaking, are Handi-Transit drivers... (READ RESPONSES 1 - 4)
AIWAYS COUTBOUS ...vevvinverieirestesteeseeeesiestestes e ssessesseesseaessessessessesseesaesesssessessessessessens 1
USUAITY COUTTBOUS ....vvuviieieerieicie ettt e e sresnennesnenns 2
RAIEIY COUMBOUS ......veviieieeetieieeie ettt e e e e nnesnenns 3
INEVEE COUMBOUS .....vieutieiiesiie st sieeste ettt st sbe bt es bbb et et e ste e besneesreesbeebeenaeeneeesee e 4
DON't KNOW / INO FESPONSE ...ttt sttt 9
Q28

Generally speaking, when picking you up and dropping you off, are Handi-Transit drivers...
(READ RESPONSES 1 - 4)

AIWAYS NEIPTULL ... 1
Usually helpful ..o e s 2
RArelY heIPFUL ....eeeee e 3
NEVEI NEIPTUL ..o s 4
DOoN't KNOW / NO FESPONSE.....eveveieiareereeieseestestesiessesseeseeseessessessessessessseseessessessessenses 9
Q29

How often does your Handi-Transit driver assist you to and from the Handi-Transit vehicle?
Isit... (READ RESPONSES 1 -4)

AAWVAYS ... bbbt e b bbbttt b b e 1
SOMELIMES ...ttt bbbttt r et et ne st 2
SEIAOM ..ot 3
N BV .ttt b e bt b e s e et e e R e n R e e Re e Re e e e ene e areenneereen 4
NOt APPIICADIE ... ..eeee e s 5
DOoN't KNOW / NO FESPONSE.....cveeeierarrereeiesiestestesiessesseeaesaessessessessessesssessessesseseessenses 9
Q30

How often does your Handi-Transit driver assist you into and out of the Handi-Transit vehicle?
Isit... (READ RESPONSES 1 -4)

AUWVBYS ...ttt ettt bbbttt e e e b e bt b e h et et et e b b ene s 1
SOMELIMIES ..ttt bttt bbbt b e bt e bt et et e b e eb e beenesbeene e 2
SEIAOM ..ottt 3
N L=< TP PSP UPOPTPPPTRPI 4
NOE APPIICADIE.......e i e 5
DOoN't KNOW / NO FESPONSE .....eveeeierariereeieseestesteseestesseesesaessessessessessessseseessessesssssenses 9
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Q31

How often does your Handi-Transit driver ask if you need assistance with your seatbelt?
Isit... (READ RESPONSES 1 -4)

AUWAYS ...ttt sttt ettt st e et et e r e s e et et et et e reereere et e tenrenrenreareas 1
SOMELIMIES ...ttt ettt b ettt b et ne st 2
SEIAOM ..ot 3
N L=< O PP PP PR PRI 4
NN oL o] o] o7 o] SRS 5
DOoN't KNOW / NO FESPONSE.....eveveierareereeiesiestestesiessesseeeesaessessessessessessseseessessesssssenses 9
Q32

How often does your Handi-Transit driver ensure that mobility aids, such as wheelchairs, scooters
or walkers, are secured properly?
Isit... (READ RESPONSES 1 -4)

AUWAYS ...ttt ettt et st et et e Rt s e et et et et e teeae et e et entenrentenrenreas 1
SOMELIMES ...ttt ettt bbbttt r et ne st 2
SEIAOM ..o 3
NV ettt 4
NOt APPIICADIE ... s 5
DOoN't KNOW / NO FESPONSE.....eveveierereereeiestestestesiessesseeseesaessessessessessessseseessessesssssenses 9
Q33

How often does your Handi-Transit driver ensure that carry-on items are secure?
Isit... (READ RESPONSES 1 -4)

AAWVAYS ... bbbt e b bbbttt b b e 1
SOMELIMES ...ttt ettt ettt b et ne st 2
SEIHOM ..ottt 3
N BV .ttt b e bt b e s e et e e R e n R e e Re e Re e e e ene e areenneereen 4
NOt APPIICADIE ... ..eeee e s 5
DOoN't KNOW / NO FESPONSE.....cveviierereereeieseestestesiesseeseeseseessessessessessessseseessessesssssenses 9
Q34

Overall, how safe do you feel when riding in Handi-Transit vehicles?
Do you feel... (READ RESPONSES 1 - 4)

EXIrEMENY SAFE ...t s 1

GENErAllY SAFE ... e 2

NOE VEIY SAF....uiiiicice e e et e b e b saeereens 3

NOE AL QI SAFE .. v e 4

DON't KNOW / NO FESPONSE.....cveveitearieeeiiestestestestesreeseeeeseesrestestesrestessseseessesseseesrenss 9

Q35

In the last year, have you ever felt unsafe during a ride in a Handi-Transit vehicle?

D S TP 1

N o USSR TRPOPTIN 2 => Q37
DON't KNOW / N FESPONSE .....vevetietieieeie ittt sttt see bbb sn e see b e 9
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Q36

What made you feel unsafe?
(ACCEPT ONLY ONE RESPONSE)

Way the VEhicle Was AriVEN ..o e 1
Driver's appearance and/or BENAVIOL...........cccccviieieiiiieic e 2
Driver didn't secure the passenger properly.......cccceiiiiiniiie e 3
Driver used cell phone wWhile driving.........ccocvviiieieiineic e 4
Poor condition 0f VENICIE........c.cciiiiiii s 5
Was involved / almost in an acCident .........ccoceveiieneieiens e 6
Uncomfortable in the VENICIE...........covoiiee s 7
Driver got lost / unfamiliar With area............ccocooiiiiiiiiiii s 8
Weather / road CONITIONS..........coiiiiiiieneee e e 9
ANOTNEE PASSENGET ...ttt sttt ettt sttt e bbb besbe e e e e ee e 10
Other drivers, traffic CONAItIONS..........cocoiiiiiiiee s 11
Poor communication / confusion with what driver was doing...........ccccceevevinenns 12
Driver left the vehicle UNSECUIEd ..........cooevieiieiiice e 13
Being alone With the driVer..........cccooiiii e 14
Late for pickup / Thought I was forgotten ...........ccccovvvvvvinsieiiece e 15
[ AT T aa] o= U] (=T PSSR 16
Other (SPECIFY) oottt 97 O
DON't KNOW / NO FESPONSE.....c.cviieieitirieieete ettt ettt sne e 99
Q37

Have you ever filed a commendation or complaint with Handi-Transit?

D T TP P TP P PPT TR 1
N ettt bR b bbbt b bt R ettt eenen 2 => Q39
DON't KNOW / NO FESPONSE.....eveieitrerieeeieitestestestesteeseeeeseesrestestesresteesseseeseesseseesrenns 9
Q38

How satisfied were you with the way your commendation or complaint was handled?
Were you... (READ RESPONSES 1 - 4)

VErY SAISTIEU ... 1
SOMEWhAL SALISTIEA ......veiviieeiieiec e e 2
Somewhat diSSALISTIEU .........orviiiiriiiiie e 3
VEry diSSAtISTIEA ......oveiiii i 4
DON't KNOW / N FESPONSE ......vetetietieieeie ettt sttt see bbbt sn b e b e 9
Q39

Overall, how would you rate the level of service you receive from Handi-Transit?
Areyou... (READ RESPONSES 1 - 4)

LYY L] 1o PSP 1

SOMEWNAL SALISTIEA ......veieiceeiiciee e e 2

Somewhat diSSAtISTIEd .........oiveiiriieii e 3

Very diSSALISTIEA ......cveiiiici e 4

DON't KNOW / N FESPONSE .....vetetietieieeie sttt sttt st sbe et sn b e b e 9

Q40

Are you aware that Winnipeg Transit operates low-floor buses on much of its regular service?
D T PP PR PR PRTT 1

Lo TSP PSPPSR PPRPRPRN 2

DOoN't KNOW / NO FESPONSE.....eveeeierareereeieseestestesiessessaeseesaeseessessessessessseseessessesssssenses 9
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Q41

Since you became eligible for Handi-Transit, have you ever taken a low-floor bus Winnipeg?

D T TP TP P U PR PP URPPROPRTO 1
Lo POV TRUPROTTPPRORPIN 2
DON't KNOW / NO FESPONSE.....cveveitiatieeeiesiestestesteetasseeeeaesrestestesre s e esseseessesseseesrenns 9

Q42A, Q42B & Q42C

For you, what are the barriers to using low-floor buses?
(ACCEPT MAXIMUM OF THREE RESPONSES)

Health reasons (physically unable to use them)..........cccveiiiiiiiiii s 1
Too far / distance t0 get t0 DUS StOP ....c.evveieiiiicerecee e 2
Weather / Conditions at DUS SLOPS........cieitiriiieieieie ettt 3
Difficult to get to the bus stop / Poor sidewalks / Streets are too busy.................... 4
Securing of my Wheelchair Or SCOOTEN ..........coiiiiiiiiiie e 5
No room for walker/wheelchair/SCOOtEr/Cane............coveeveivieieieie e 6
Low-floor buses don't service all routes / Routes aren’t convenient.............c..ce.... 7
Other passengers aren’t courteous / make me feel uncomfortable.............c............. 8
Interior bus conditions / Crowding / Blocked aisles...........ccccvevvivviviivsinsivciciesnenn, 9
Bus drivers less knowledgeable than Handi-Transit drivers regarding safety

and sensitivity t0 My SItUALION ........cccveeeeeec s 10
Bus drivers won't assist When needed............cocovviviiniiiiiiieneie e 11
Have to ask for bus to be lowered / Isn't lowered enough / Too hard to geton..... 12
Don’t know or hard to comprehend schedules and routes ...........ccoeveverereieniene 13
Need assiStance/attendant ............coooiiiiiiii i 14
Uncomfortable with riding bus / Nervous / Not safe ..., 15
Don't know enough about the SYStEM ......ccccceiiiieiiicercc e 16
Not enough buses available ... 17
The way the bus is driven / Too fast / TOO bUmMPY ......cccocevveviieviienece e, 18
LT I o] 0] (N 7= TSP 19
Taxi/Handi-Transit is easier/more convenient / Door-to-door service .................. 20
Drive MySelf / GEL AVEN ..ot e 21
Don't use the bus / Never used the bus / No need to use bus............ccocveveevveinenns 22
N oI o= T =T USRS 96
Other (SPECIFY) oottt 97 O
DON't KNOW / NO FESPONSE .....cveiieiieieie sttt sttt sbe sttt e e e sbe e sae s 99
Q43

If you were able to participate in a program that teaches you about routes, reading schedules, and
getting on and off the bus, would you be willing to take the low-floor regular transit buses more
often?

Y S 1
IO ettt 2
DON't KNOW / INO FESPONSE ...ttt sttt sb e 9
Q44

Would you ride on the low-floor regular transit buses more often if you had a support person ride
with you while you practice taking the bus to destinations you frequently travel to?

D T PP PR PSR PROTT 1
N ettt bR b bbbt b bt R ettt eenen 2 => Q46
DON't KNOW / NO FESPONSE.....cveveitearieeeieitestestestesteesee e saesrestestesresseesseseesseseseesrenns 9
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Q45

How long would you want the support person to ride with you to be comfortable taking the low-
floor regular transit buses on your own more often?
(READ RESPONSES 1 -4 AND THEN ASK “OR SOME OTHER PERIOD OF TIME?")

1/2 day OF traINING.....cccvieiicicece e ns 1
ONe day Of trAINING .....ceceeicieec et see s re e 2
TWO days Of traiNING......cccoivieie e e nne s 3
AUWAYS ...ttt ettt r e nt e s et e et e b e reene s e e e e tenaenrenrenne s 4
1 1/2 days OF trAINING .....cocovieeieeccere e 5
More than 2 days Of training.........ccoeviiiiiiieie e 6
A TEW TIPS e 7
AS10NG S T NEBA T ...t e 8
Depends on the person / 10CatION............ccoiiiiiiieieiee e 9
DONTNEEA ...ttt bbbt b e bbbt e e nnn 10
OLher (SPECIFY) oottt 97 O
DOoN't KNOW / NO FESPONSE......cueeurerieiiiesiestestesteereseeaeseestestestestesseereesseseseesseseesnens 99
Q46A & Q46B

What other comments would you like to make about Handi-Transit or low-floor bus services in
Winnipeg?

(ACCEPT MAXIMUM OF TWO RESPONSES)

Great / terrifiC SEIVICE ...viuiiieieieee et 1
Handi-Transit wait times / Inaccurate pick-up times ..........ccocovveiieieie e, 2
LaCK OF FEEUIN TIPS ... e 3
Happy that service is available ... 4
Issues with driver's appearance / behavior / lack of training .........c.cccccccoviviininnns 5
Low-floor buses aren’t aCCeSSIDIE.........oiviviiieiiie e 6
Routes with low-floor buses aren’t available..............ccoeoviiniiiiiniiiecn 7
Need more Handi-Transit VENICIES ........c.coviiiiiiiiece e 8
Would use more often if fewer restrictions / more flexible / greater access............. 9
Poor service / Don't like service / Service is getting WOrse ........ccccvevevevervcrvereenn, 10
Problems with application / regulations............ccccoeiiiireiiniiciie e 11
Need better vehicles / Maintain VENICIES ........cccoocvvviiiiiiiiieee e 12
Need more information on IoW-floor BUSES ..........cccoviiiiiiiiiic e 13
Don't like automated system / Booking system difficult ..............ccocooiiiinnns 14
Need to coordinate riding tIMES.........cco i 15
Tickets / Cost / Not able to use regular transit tickets ...........ccccooeveieniiienciennene 16
SATELY ISSUBS ©..viivvetiieiie sttt ettt sttt et b e be s beebeeta e e et e sresbesteereeras 17
Appreciate doOr-t0-000F SEIVICE ......ccvieiieieeiieie e se e sre e 18
Need an attendant / @SSISTANCE .......oveivierieieseriee e 19
Bus passengers not courteous to handicapped / Not always aware of needs.......... 20
Issues with the driver's driving abilitieS..........c.coceveriiiie i 21
Problems with system in Winter time..........ccoevviiininine s 22
ISSUES With tlePhONE FEPS ....cveieiiiie e 23
Lack of coordination between drivers and head office..........cccccovcivcvviniiiiinnenns 24
Would use low-floor buses if they were free ..., 25
More access t0 INFOrMALION ..........ccooiiiiiiieee e 26
Don't like when people abuse service / make frivolous trips........c.ccooeveieicieniene 27
Other (SPECIFY) oottt 97 O
NO COMIMENTS ...ttt et re et e nn e ne e enes 98
DON't KNOW / NO FESPONSE.....ccveevrerieiiiestestestesteereeseeseestessestestestessesseessenseseesseseesaens 99
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GENDER
RECORD GENDER - DO NOT ASK

(R 00 [T 1
Y LTRSS 2
(81010 ey =T a1 RSN 3
CLOSING

That’s all the questions I have for you now. Thank you for your time.
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