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PART B – BIDDING PROCEDURES 

Revise: B12.1 to read:  
 

B12.1 Proponent should complete Non-Mandatory Requirements, making all required entries.  
 

(a) Provide Softphones support;  
 

(b) Support Calls encryption;  
 

(c) Should make sure that the VoIP system is Expandable to future off-site locations;  
 

(d) Include at least 2 seats (up to 5) of official training and certification on CISCO (or equivalent in accordance 
with B7) VoIP for WPS and at least 2 seats (up to 5) for WFPS;  

 
(e) Should configure WPS and WFPS Systems to support 4 digits dialing with all other City departments; and  

 
(f) Should assist in ordering, configuring and implementing redundant SIP service.  

PART D – SUPPLEMENTAL CONDITIONS 

Revise: D2.6 to read: 
 

D2.6 The City intends to have this system installed, configured and going live within one year from the date of award.  

Replace: D4.11(c) to read: 

D4.11(c)  be responsible for creating the database for Pseudo ANI for phone location recognition within the HQ 
building under the Contractor’s directions; 

Revise: D4.12(c) to read: 

D4.12 WPS team shall: 

D14.12.1  be configuring existing WPS switches for Pseudo ANI Database creation purposes as required by the 
Contractor; 
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D14.12.2  be installing the Softphone client software on WPS PCs; 


