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QUESTIONS AND ANSWERS 

Q1: Would the City of Winnipeg be open to using Oracle Analytics Cloud, which offers robust integration capabilities 
with WAM 2.x? 

 A1: No. The City of Winnipeg is not open to using Oracle Analytics Cloud as part of this project. 

Q2: What platform or middleware is the City of Winnipeg using for integrations between PeopleSoft and WAM? 
Oracle provides an out-of-the-box connector for integration between WAM and PeopleSoft. 

 A2: The WAM and PeopleSoft integration is a scheduled file-based transfer. This project will not be 
proceeding with the use of the connector between the two systems. 

Q3: Which version of Oracle Utilities Customer Care and Billing (CCB) is currently used by the City of Winnipeg? 

 A3: The City of Winnipeg is current using version 2.6.0.1. 
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