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[bookmark: _Ref34092549]
[bookmark: _Ref55701563][image: cit-bw]
[bookmark: _Ref482499463]THE CITY OF WINNIPEG
TENDER
[bookmark: _Ref481902850]Tender No. 829-2024
PROVISION OF F5 PRODUCT MAINTENANCE
[bookmark: _Hlk156466199] Contract Title (maximum 80 characters & although appears in uppercase only the first letter of each word should be typed uppercase & subsequent letters of each word in lowercase)



SPEC NOTE: Do not use hard returns ( ¶ ) within the Contract Title.
SPEC NOTE: After inserting Tender No. (nnnn for PeopleSoft numbers: nnnn-yyyy for PurTrac numbers) and Contract Title between the bookmark brackets, update fields (click Print Preview) to update all required references to the Tender No. and Contract Title.
SPEC NOTE: All clauses included in this template are mandatory and may not be deleted or modified unless approved in writing by the Manager of Purchasing.  
SPEC NOTE: Where a Spec Note is provided, modifications may only be made in accordance with the Spec Note, unless approved in writing by the Manager of Purchasing. 
[bookmark: _Hlk169157119]*** SPEC NOTE: If there are any funding agreements related to a Tender, then the Contract Administrator should review the funding agreement to ensure that the Supplemental Conditions include clauses to ensure compliance with the funding agreement, particularly in the areas of Insurance, Indemnity, Document Retention and Third Party Contract requirements.  The Contract Administrator should consult with Legal Services, to ensure the Supplemental Condition wording aligns with the applicable funding agreement, submit a Legal Service Request Form to Legal Service Request Form with the proposed wording included.
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[bookmark: _Toc482432330][bookmark: _Toc3968664][bookmark: _Toc179543889]Bidding Procedures
[bookmark: _Toc482432331][bookmark: _Ref482432882][bookmark: _Ref482433074][bookmark: _Ref482433225][bookmark: _Ref482434035][bookmark: _Toc3968665][bookmark: _Toc179543890]Contract Title
Provision of F5 Product Maintenance
SPEC NOTE:  DO NOT USE TRACK CHANGES ON THESE TEMPLATES AS IT WILL OVER RIDE THE FORMATTING AND YOUR DOCUMENT MAY BE RENDERED UNUSABLE
[bookmark: _Ref163375149][bookmark: _Ref163375195][bookmark: _Toc179543891]Submission Deadline
SPEC NOTE: Insert month, day and year of Submission Deadline scheduled by the Purchasing Division.
[bookmark: _Ref481903650]The Submission Deadline is 4:00 p.m. Winnipeg time, October 25, 2024.
The Contract Administrator or the Manager of Purchasing may extend the Submission Deadline by issuing an addendum at any time prior to the time and date specified in B2.1.
[bookmark: _Ref481903683][bookmark: _Toc482432336][bookmark: _Ref482432911][bookmark: _Ref482433100][bookmark: _Ref482433244][bookmark: _Ref482434134][bookmark: _Toc3968670][bookmark: _Ref519841213][bookmark: _Toc179543892]Enquiries
All enquiries shall be directed to the Contract Administrator identified in D4.1.
If the Bidder finds errors, discrepancies or omissions in the Tender, or is unsure of the meaning or intent of any provision therein, the Bidder shall promptly notify the Contract Administrator of the error, discrepancy or omission at least five (5) Business Days prior to the Submission Deadline.
Responses to enquiries which, in the sole judgment of the Contract Administrator, require a correction to or a clarification of the Tender will be provided by the Contract Administrator to all Bidders by issuing an addendum.
Responses to enquiries which, in the sole judgment of the Contract Administrator, do not require a correction to or a clarification of the Tender will be provided by the Contract Administrator only to the Bidder who made the enquiry.
The Bidder shall not be entitled to rely on any response or interpretation received pursuant to B3 unless that response or interpretation is provided by the Contract Administrator in writing.
Any enquiries concerning submitting through MERX should be addressed to:
MERX Customer Support
Phone: 1-800-964-6379
Email: merx@merx.com
[bookmark: _Toc482432337][bookmark: _Ref482432914][bookmark: _Ref482433103][bookmark: _Ref482433245][bookmark: _Ref482434146][bookmark: _Toc3968671][bookmark: _Toc179543893]Confidentiality
Information provided to a Bidder by the City or acquired by a Bidder by way of further enquiries or through investigation is confidential. Such information shall not be used or disclosed in any way without the prior written authorization of the Contract Administrator.  The use and disclosure of the confidential information shall not apply to information which:
was known to the Bidder before receipt hereof; or 
becomes publicly known other than through the Bidder; or 
is disclosed pursuant to the requirements of a governmental authority or judicial order.
The Bidder shall not make any statement of fact or opinion regarding any aspect of the Tender to the media or any member of the public without the prior written authorization of the Contract Administrator.
[bookmark: _Toc179543894]Addenda
The Contract Administrator may, at any time prior to the Submission Deadline, issue addenda correcting errors, discrepancies or omissions in the Tender, or clarifying the meaning or intent of any provision therein.
The Contract Administrator will issue each addendum at least two (2) Business Days prior to the Submission Deadline, or provide at least two (2) Business Days by extending the Submission Deadline.
Addenda will be available on the MERX website at www.merx.com.
The Bidder is responsible for ensuring that they have received all addenda and is advised to check the MERX website for addenda regularly and shortly before the Submission Deadline, as may be amended by addendum.
The Bidder shall acknowledge receipt of each addendum in Paragraph 10 of Form A: Bid/Proposal.  Failure to acknowledge receipt of an addendum may render a Bid non-responsive.
Notwithstanding B3, enquiries related to an Addendum may be directed to the Contract Administrator indicated in D4.
[bookmark: _Ref481903960][bookmark: _Toc482432338][bookmark: _Ref482432918][bookmark: _Ref482433104][bookmark: _Ref482433250][bookmark: _Ref482434173][bookmark: _Toc3968672][bookmark: _Ref156120002][bookmark: _Ref163370618][bookmark: _Toc179543895]Substitutes
[bookmark: _Ref481915134]The Work is based on the Plant, Materials and methods specified in the Tender.
[bookmark: _Ref210723506]Substitutions shall not be allowed unless application has been made to and prior approval has been granted by the Contract Administrator in writing.
SPEC NOTE: Increase or decrease the five (5) Business Days depending on the complexity of the Work.  Four (4) Business Days is the minimum feasible.
Requests for approval of a substitute will not be considered unless received in writing by the Contract Administrator at least five (5) Business Days prior to the Submission Deadline.
The Bidder shall ensure that any and all requests for approval of a substitute:
provide sufficient information and details to enable the Contract Administrator to determine the acceptability of the Plant, Material or method as either an approved equal or alternative;
identify any and all changes required in the applicable Work, and all changes to any other Work, which would become necessary to accommodate the substitute;
identify any anticipated cost or time savings that may be associated with the substitute;
certify that, in the case of a request for approval as an approved equal, the substitute will fully perform the functions called for by the general design, be of equal or superior substance to that specified, is suited to the same use and capable of performing the same function as that specified and can be incorporated into the Work, strictly in accordance with the proposed work schedule and the dates specified in the Supplemental Conditions for Total Performance;
certify that, in the case of a request for approval as an approved alternative, the substitute will adequately perform the functions called for by the general design, be similar in substance to that specified, is suited to the same use and capable of performing the same function as that specified and can be incorporated into the Work, strictly in accordance with the proposed work schedule and the dates specified in the Supplemental Conditions for Total Performance.
The Contract Administrator, after assessing the request for approval of a substitute, may in their sole discretion grant approval for the use of a substitute as an “approved equal” or as an “approved alternative”, or may refuse to grant approval of the substitute.
The Contract Administrator will provide a response in writing, at least two (2) Business Days prior to the Submission Deadline, to the Bidder who requested approval of the substitute.
The Contract Administrator will issue an Addendum, disclosing the approved materials, equipment, methods and products to all potential Bidders.  The Bidder requesting and obtaining the approval of a substitute shall be responsible for disseminating information regarding the approval to any person or persons they wish to inform.
If the Contract Administrator approves a substitute as an “approved equal”, any Bidder may use the approved equal in place of the specified item.
If the Contract Administrator approves a substitute as an “approved alternative”, any Bidder bidding that approved alternative may base their Total Bid Price upon the specified item but may also indicate an alternative price based upon the approved alternative.  Such alternatives will be evaluated in accordance with B16.
[bookmark: _Ref210723510]No later claim by the Contractor for an addition to the Total Bid Price because of any other changes in the Work necessitated by the use of an approved equal or an approved alternative will be considered.
[bookmark: _Ref448822780][bookmark: _Ref448822901][bookmark: _Toc179543896]Bid Submission
[bookmark: _Ref481913900]The Bid shall consist of the following components:
Form A: Bid/Proposal;
[bookmark: _Ref52179498]Form B: Prices;
SPEC NOTE: List any Bidder-supplied documents or samples that are required to evaluate the Bid after Form O and provide a corresponding Bidding Procedure after B10, e.g., if “(j) drawing showing plan and elevation of proposed temporary pump and forcemain installation” is added to the list above, B13 is inserted to provide instructions regarding the submission and the clause number for the existing B13 will be increased by one.  Evaluation criteria for any such additional information must be stipulated in B16.
All components of the Bid shall be fully completed or provided, and submitted by the Bidder no later than the Submission Deadline, with all required entries made clearly and completely.
[bookmark: _Hlk46915446]The Bid shall be submitted electronically through MERX at www.merx.com.
Bids will only be accepted electronically through MERX.
[bookmark: _Ref210723513]Bidders are advised that inclusion of terms and conditions inconsistent with the Tender document, including the General Conditions, will be evaluated in accordance with B16.1(a).
[bookmark: _Ref61409594][bookmark: _Toc179543897]Bid
The Bidder shall complete Form A: Bid/Proposal, making all required entries.
[bookmark: _Ref481903727]Paragraph 2 of Form A: Bid/Proposal shall be completed in accordance with the following requirements:
if the Bidder is a sole proprietor carrying on business in their own name, their name shall be inserted;
if the Bidder is a partnership, the full name of the partnership shall be inserted;
if the Bidder is a corporation, the full name of the corporation shall be inserted;
if the Bidder is carrying on business under a name other than their own, the business name and the name of every partner or corporation who is the owner of such business name shall be inserted.
If a Bid is submitted jointly by two or more persons, each and all such persons shall identify themselves in accordance with B8.2.
In Paragraph 3 of Form A: Bid/Proposal, the Bidder shall identify a contact person who is authorized to represent the Bidder for purposes of the Bid.
Paragraph 13 of Form A: Bid/Proposal shall be signed in accordance with the following requirements:
if the Bidder is a sole proprietor carrying on business in their own name, it shall be signed by the Bidder;
if the Bidder is a partnership, it shall be signed by the partner or partners who have authority to sign for the partnership;
if the Bidder is a corporation, it shall be signed by their duly authorized officer or officers;
if the Bidder is carrying on business under a name other than their own, it shall be signed by the registered owner of the business name, or by the registered owner's authorized officials if the owner is a partnership or a corporation.
The name and official capacity of all individuals signing Form A: Bid/Proposal should be entered below such signatures.
If a Bid is submitted jointly by two or more persons, the word "Bidder" shall mean each and all such persons, and the undertakings, covenants and obligations of such joint Bidders in the Bid and the Contract, when awarded, shall be both joint and several.
[bookmark: _Ref482427652][bookmark: _Ref482427653][bookmark: _Ref482427654][bookmark: _Ref482429055][bookmark: _Ref482430210][bookmark: _Toc482432341][bookmark: _Toc3968675][bookmark: _Toc179543898]Prices
VERSION 1 - Use this version with VERSION 1 of Form B: Prices for unit price contracts.
[bookmark: _Ref58048028]The Bidder shall state a price in Canadian funds for each item of the Work identified on Form B: Prices.
[bookmark: _Ref55699849][bookmark: _Ref55639083]Notwithstanding C12.2.3, prices on Form B: Prices shall not include the Goods and Services Tax (GST) or Manitoba Retail Sales Tax (MRST, also known as PST), which shall be extra where applicable.
The quantities listed on Form B: Prices are to be considered approximate only.  The City will use said quantities for the purpose of comparing Bids.
The quantities for which payment will be made to the Contractor are to be determined by the Work actually performed and completed by the Contractor, to be measured as specified in the applicable Specifications.
[bookmark: _Ref136331203]Payments to Non-Resident Contractors are subject to Non-Resident Withholding Tax pursuant to the Income Tax Act (Canada).
B1.1 The Bidder shall enter the Total Bid Price from Form B: Prices into the Total Bid Price field in MERX.
B1.2 Bidders are advised that the calculation indicated in B16.4 will prevail over the Total Bid Price entered in MERX.
[bookmark: _Ref481903080][bookmark: _Toc482432342][bookmark: _Ref482432937][bookmark: _Ref482433120][bookmark: _Ref482433264][bookmark: _Ref482434309][bookmark: _Toc3968676][bookmark: _Ref196638252][bookmark: _Toc408907329][bookmark: _Ref286649424][bookmark: _Toc179543899]Disclosure
1. Various Persons provided information or services with respect to this Work.  In the City’s opinion, this relationship or association does not create a conflict of interest because of this full disclosure.  Where applicable, additional material available as a result of contact with these Persons is listed below. 
1. The Persons are:
4. N/A
[bookmark: _Toc508182698][bookmark: _Ref411429137][bookmark: _Toc179543900]Conflict of Interest and Good Faith
Further to C3.2, Bidders, by responding to this Tender, declare that no Conflict of Interest currently exists, or is reasonably expected to exist in the future.
[bookmark: _Ref504989330][bookmark: _Hlk60738398]Conflict of Interest means any situation or circumstance where a Bidder or employee of the Bidder proposed for the Work has:
other commitments;
relationships;
financial interests; or 
involvement in ongoing litigation;
that could or would be seen to:
exercise an improper influence over the objective, unbiased and impartial exercise of the independent judgment of the City with respect to the evaluation of Bids or award of the Contract; or
compromise, impair or be incompatible with the effective performance of a Bidder’s obligations under the Contract;
has contractual or other obligations to the City that could or would be seen to have been compromised or impaired as a result of their participation in the Tender process or the Work; or
has knowledge of confidential information (other than confidential information  disclosed by the City in the normal course of the Tender process) of strategic and/or material relevance to the Tender process or to the Work that is not available to other bidders and that could or would be seen to give that Bidder an unfair competitive advantage.
[bookmark: _bookmark27][bookmark: _Ref491272425][bookmark: _Ref508182280]In connection with their Bid, each entity identified in B11.2 shall:
avoid any perceived, potential or actual Conflict of Interest in relation to the procurement process and the Work;
upon discovering any perceived, potential or actual Conflict of Interest at any time during the Tender process, promptly disclose a detailed description of the Conflict of Interest to the City in a written statement to the Contract Administrator; and
[bookmark: _bookmark28]provide the City with the proposed means to avoid or mitigate, to the greatest extent practicable, any perceived, potential or actual Conflict of Interest and shall submit any additional information to the City that the City considers necessary to properly assess the perceived, potential or actual Conflict of Interest.
[bookmark: _Ref491272475]Without limiting B11.3, the City may, in their sole discretion, waive any and all perceived, potential or actual Conflicts of Interest. The City’s waiver may be based upon such terms and conditions as the City, in their sole discretion, requires to satisfy itself that the Conflict of Interest has been appropriately avoided or mitigated, including requiring the Bidder to put into place such policies, procedures, measures and other safeguards as may be required by and be acceptable to the City, in their sole discretion, to avoid or mitigate the impact of such Conflict of Interest.
[bookmark: _bookmark29][bookmark: _Ref484166725]Without limiting B11.3, and in addition to all contractual or other rights or rights at law or in equity or legislation that may be available to the City, the City may, in their sole discretion:
disqualify a Bidder that fails to disclose a perceived, potential or actual Conflict  of Interest of the Bidder or any of their employees proposed for the Work;
require the removal or replacement of any employees proposed for the Work that has a perceived, actual or potential Conflict of Interest that the City, in their sole discretion, determines cannot be avoided or mitigated;
disqualify a Bidder or employees proposed for the Work that fails to comply with any requirements prescribed by the City pursuant to B11.4 to avoid or mitigate  a Conflict of Interest; and
disqualify a Bidder if the Bidder, or one of their employees proposed for the Work, has a perceived, potential or actual Conflict of Interest that, in the City’s sole discretion, cannot be avoided or mitigated, or otherwise resolved.
[bookmark: _bookmark30]The final determination of whether a perceived, potential or actual Conflict of Interest exists shall be made by the City, in their sole discretion.
[bookmark: _Ref510706669][bookmark: _Ref19785504][bookmark: _Toc179543901] Qualification
The Bidder shall:
undertake to be in good standing under The Corporations Act (Manitoba), or properly registered under The Business Names Registration Act (Manitoba), or otherwise properly registered, licensed or permitted by law to carry on business in Manitoba, or if the Bidder does not carry on business in Manitoba, in the jurisdiction where the Bidder does carry on business; and
be financially capable of carrying out the terms of the Contract; and
have all the necessary experience, capital, organization, and equipment to perform the Work in strict accordance with the terms and provisions of the Contract.
The Bidder and any proposed Subcontractor (for the portion of the Work proposed to be subcontracted to them) shall:
be responsible and not be suspended, debarred or in default of any obligations to the City.  A list of suspended or debarred individuals and companies is available on the Information Connection page at The City of Winnipeg, Corporate Finance, Purchasing Division website at https://www.winnipeg.ca/matmgt/Templates/files/debar.pdf
[bookmark: _Ref350417535]The Bidder and/or any proposed Subcontractor (for the portion of the Work proposed to be subcontracted to them) shall:
[bookmark: _Ref96758725]have successfully carried out work similar in nature, scope and value to the Work; 
be fully capable of performing the Work required to be in strict accordance with the terms and provisions of the Contract; 
[bookmark: _Ref151346724]have a written workplace safety and health program, if required, pursuant to The Workplace Safety and Health Act (Manitoba); and
[bookmark: _Ref96069638][bookmark: _Hlk98833692]have completed the Accessible Customer Service online training required by the Accessibility for Manitobans Act (AMA) (see B12.4 and D5).
[bookmark: _Hlk98833164][bookmark: _Hlk97794761][bookmark: _Ref96069549][bookmark: _Ref96068618]Further to B12.3(d), the Proponent acknowledges they and all Subcontractors have obtained training required by the Accessibility for Manitobans Act (AMA) available at Accessibility Training for anyone that may have any interaction with the public on behalf of the City of Winnipeg.
The Bidder shall submit, within three (3) Business Days of a request by the Contract Administrator, proof satisfactory to the Contract Administrator of the qualifications of the Bidder and of any proposed Subcontractor.
[bookmark: _Ref482428113][bookmark: _Ref482428137][bookmark: _Toc482432347][bookmark: _Toc3968681][bookmark: _Toc179543902]Opening of Bids and Release of Information
[bookmark: _Toc482432348][bookmark: _Ref482432967][bookmark: _Ref482433137][bookmark: _Ref482433281][bookmark: _Ref482434388][bookmark: _Toc3968682]Bids will not be opened publicly.
[bookmark: _Hlk113520335][bookmark: _Ref54169652][bookmark: _Hlk46916000]SPEC NOTE:  Remove the word “Total” from “Total Bid Price” if awarding by item or by Section.
Following the Submission Deadline, the names of the Bidders and their Total Bid Prices (unevaluated and pending review and verification of conformance with requirements) will be available on the MERX website at www.merx.com.
After award of Contract, the name(s) of the successful Bidder(s) and their Contract amount(s) will be available on the MERX website at www.merx.com.
[bookmark: _Ref503521751][bookmark: _Hlk46916029]The Bidder is advised that any information contained in any Bid may be released if required by The Freedom of Information and Protection of Privacy Act (Manitoba), by other authorities having jurisdiction, or by law or by City policy or procedures (which may include access by members of City Council).
To the extent permitted, the City shall treat as confidential information, those aspects of a Bid Submission identified by the Bidder as such in accordance with and by reference to Part 2, Section 17 or Section 18 or Section 26 of The Freedom of Information and Protection of Privacy Act (Manitoba), as amended.
[bookmark: _Toc179543903]Irrevocable Bid
The Bid(s) submitted by the Bidder shall be irrevocable for the time period specified in Paragraph 11 of Form A: Bid/Proposal.
[bookmark: _Ref481903910]The acceptance by the City of any Bid shall not release the Bids of the next two lowest evaluated responsive Bidders and these Bidders shall be bound by their Bids on such Work until a Contract for the Work has been duly formed and the contract securities have been furnished as herein provided, but any Bid shall be deemed to have lapsed unless accepted within the time period specified in Paragraph 11 of Form A: Bid/Proposal.
[bookmark: _Toc482432349][bookmark: _Ref482432970][bookmark: _Ref482433138][bookmark: _Ref482433284][bookmark: _Ref482434404][bookmark: _Toc3968683][bookmark: _Toc179543904]Withdrawal of Bids
[bookmark: _Hlk46916087]A Bidder may withdraw their Bid without penalty at any time prior to the Submission Deadline.
[bookmark: _Ref482428074][bookmark: _Ref482428193][bookmark: _Ref482429611][bookmark: _Ref482429751][bookmark: _Toc482432350][bookmark: _Toc3968684][bookmark: _Toc179543905]Evaluation of Bids
[bookmark: _Ref481913964]Award of the Contract shall be based on the following bid evaluation criteria:
[bookmark: _Ref481903985]compliance by the Bidder with the requirements of the Tender, or acceptable deviation therefrom (pass/fail);
[bookmark: _Ref481904004]qualifications of the Bidder and the Subcontractors, if any, pursuant to B12(pass/fail);
[bookmark: _Ref481904028][bookmark: _Ref527117464]Total Bid Price Delete “Total” if award by section or by item is specified;
economic analysis of any approved alternative pursuant to B6;
SPEC NOTE: Replace Total Bid Price with “evaluated Bid Price” where evaluation criteria will be used to add to or subtract from the Total Bid Price to reflect other costs.  Include any and all other criteria that will be used to evaluate Bids.
Further to B16.1(a), the Award Authority may reject a Bid as being non-responsive if the Bid is incomplete, obscure or conditional, or contains additions, deletions, alterations or other irregularities.  The Award Authority may reject all or any part of any Bid, or waive technical requirements or minor informalities or irregularities if the interests of the City so require.
Further to B16.1(b), the Award Authority shall reject any Bid submitted by a Bidder who does not demonstrate, in their Bid or in other information required to be submitted, that they are qualified.
VERSION 1 - Use this version with VERSION 1 of B9 and VERSION 1 of Form B: Prices for unit price contracts.
[bookmark: _Ref52179606]Further to B16.1(c), the Total Bid Price shall be the sum of the quantities multiplied by the unit prices for each item shown on Form B: Prices.
[bookmark: _Ref198527569][bookmark: _Ref220472202]Further to B16.1(a), in the event that a unit price is not provided on Form B: Prices, the City will determine the unit price by dividing the Amount (extended price) by the approximate quantity, for the purposes of evaluation and payment.
[bookmark: _Hlk46927209]SPEC NOTE: delete if there is no Total Bid Price
[bookmark: _Ref136331245]Bidders are advised that the calculation indicated in B16.4 will prevail over the Total Bid Price entered in MERX.
VERSION 4 - Use this version only if identifying alternatives.  Identify alternatives on Form B: Prices and in the Specifications.  Evaluation criteria must be specified in B16.1.
1. This Contract may be awarded on the basis of:
Alternative 1 - Direct F5 support; or description; or
Alternative 2 - Partner Collaborative Support description
as identified on Form B: Prices.  Each alternative will be evaluated in accordance with the specified evaluation criteria.
Notwithstanding B9.1, the Bidder may, but is not required to, bid on all alternatives.
Notwithstanding B17.3, the City shall have the right to choose the alternative that is in their best interests.  If the Bidder has not bid on all alternatives, they shall have no claim against the City if their partial Bid is rejected in favour of an award of the Contract on the basis of an alternative upon which they have not bid.
[bookmark: _Ref482429145][bookmark: _Toc482432351][bookmark: _Toc3968685][bookmark: _Toc179543906]Award of Contract
The City will give notice of the award of the Contract, or will give notice that no award will be made.
[bookmark: _Ref481904129]The City will have no obligation to award a Contract to a Bidder, even though one or all of the Bidders are determined to be qualified, and the Bids are determined to be responsive.
Without limiting the generality of B17.2, the City will have no obligation to award a Contract where:
[bookmark: _Ref527117475]the prices exceed the available City funds for the Work;
the prices are materially in excess of the prices received for similar work in the past;
the prices are materially in excess of the City’s cost to perform the Work, or a significant portion thereof, with their own forces;
only one Bid is received; or
in the judgment of the Award Authority, the interests of the City would best be served by not awarding a Contract.
[bookmark: _Ref166982791]Where an award of Contract is made by the City, the award shall be made to the qualified Bidder submitting the lowest evaluated responsive Bid in accordance with B16.
Version 1 – Use this version when awarding by Purchase Order instead of Formal Contract
B1.6 Further to Paragraph 7 of Form A: Bid/Proposal and C4, the City may issue a purchase order to the successful Bidder in lieu of the execution of a Contract. 
B1.6.1 The Contract Documents, as defined in C1.1(p), in their entirety shall be deemed to be incorporated in and to form a part of the purchase order notwithstanding that they are not necessarily attached to or accompany said purchase order.
SPEC NOTE: B17.5 is the LAST clause in Award of Contract do NOT delete
[bookmark: _Ref127193444]Following the award of contract, a Bidder will be provided with information related to the evaluation of their Bid upon written request to the Contract Administrator.
SPEC NOTE: B17 Award of Contract must always be the last clause in the Bidding Procedures.
The City of Winnipeg	Bidding Procedures
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[bookmark: _Toc179543907]General Conditions
2. [bookmark: _Toc179543908]General Conditions
The General Conditions for Supply of Services (Revision 2020-01-31) are applicable to the Work of the Contract.
The General Conditions for Supply of Services are available on the Information Connection page at The City of Winnipeg, Corporate Finance, Purchasing Division website at http://www.winnipeg.ca/matmgt/gen_cond.stm 
A reference in the Tender to a section, clause or subclause with the prefix “C” designates a section, clause or subclause in the General Conditions for Supply of Services.
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1. [bookmark: _Toc482432353][bookmark: _Toc3968686][bookmark: _Toc179543909]Supplemental Conditions
[bookmark: _Toc482432354][bookmark: _Toc3968687][bookmark: _Toc179543910]General
[bookmark: _Toc482432355][bookmark: _Ref482496791][bookmark: _Ref482497006][bookmark: _Ref482497578][bookmark: _Toc3968688][bookmark: _Toc179543911]General Conditions
In addition to the General Conditions for Supply of Services, these Supplemental Conditions are applicable to the Work of the Contract.
[bookmark: _Toc482432356][bookmark: _Ref482496795][bookmark: _Ref482497007][bookmark: _Ref482497008][bookmark: _Ref482497582][bookmark: _Toc3968689][bookmark: _Ref519841233][bookmark: _Ref113367148][bookmark: _Ref113367569][bookmark: _Ref178935827][bookmark: _Toc179543912]Scope of Work
[bookmark: _Ref481907333][bookmark: _Ref52177801]The Work to be done under the Contract shall consist of F5 product maintenance. 
[bookmark: _Hlk46928109][bookmark: _GoBack]SPEC NOTE:  Delete D3 if not a standing order contract.
[bookmark: _Ref482427803][bookmark: _Ref482427855][bookmark: _Ref482429177][bookmark: _Toc482432357][bookmark: _Toc3968690][bookmark: _Toc179543913]Definitions
SPEC NOTE: Include D3 only if it is necessary to define any words, phrases, acronyms or abbreviations used in the Tender with a meaning other than in common English usage or where the definition in C1.1 must be modified.
When used in this Tender:
SPEC NOTE: Define any words, phrases, acronyms or abbreviations used in the Tender with a meaning other than in common English usage and not defined in C1.1.
Supply Chain Disruption” means an inability by the Contractor to obtain goods or services from third parties necessary to perform the Work of the Contract within the schedule specified therein, despite the Contractor making all reasonable commercial efforts to procure same. Contractors are advised that increased costs do not, in and of themselves, amount to a Supply Chain Disruption;
[bookmark: _Ref482428021][bookmark: _Ref482429216][bookmark: _Toc482432358][bookmark: _Toc3968691][bookmark: _Toc179543914]Contract Administrator
[bookmark: _Ref481907464]The Contract Administrator is:
Stanley Yuenname
Network Infrastructure Coordinatortitle
Telephone No.	204 470-9697tel. no.
Email Address.	syuen@winnipeg.caemail address.
[bookmark: _Ref96592756][bookmark: _Hlk97792735][bookmark: _Hlk98833810][bookmark: _Toc179543915]Accessible Customer Service Requirements
The Accessibility for Manitobans Act (AMA) imposes obligations on The City of Winnipeg to provide accessible customer service to all persons in accordance with the Customer Service Standard Regulation (“CSSR”) to ensure inclusive access and participation for all people who live, work or visit Winnipeg regardless of their abilities.  
The Contractor agrees to comply with the accessible customer service obligations under the CSSR and further agrees that when providing the Goods or Services or otherwise acting on the City of Winnipeg’s behalf, shall comply with all obligations under the AMA applicable to public sector bodies.
The accessible customer service obligations include, but are not limited to:
 providing barrier-free access to goods and services;
providing reasonable accommodations;  
reasonably accommodating assistive devices, support persons, and support animals;
providing accessibility features e.g. ramps, wide aisles, accessible washrooms, power doors and elevators;
inform the public when accessibility features are not available;
providing a mechanism or process for receiving and responding to public feedback on the accessibility of all goods and services; and
providing adequate training of staff and documentation of same.
[bookmark: _Toc122426648][bookmark: _Toc179543916]Unfair Labour Practices
Further to C3.2, the Contractor declares that in bidding for the Work and in entering into this Contract, the Contractor and any proposed Subcontractor(s) conduct their respective business in accordance with established international codes embodied in United Nations Universal Declaration of Human Rights (UDHR) https://www.un.org/en/about-us/universal-declaration-of-human-rights International Labour Organization (ILO) https://www.ilo.org/global/lang--en/index.htm conventions as ratified by Canada. 
The City of Winnipeg is committed and requires its Contractors and their Subcontractors, to be committed to upholding and promoting international human and labour rights, including fundamental principles and rights at work covered by ILO eight (8) fundamental conventions and the United Nations Universal Declaration of Human Rights which includes child and forced labour. 
[bookmark: _Ref122424663]Upon request from the Contract Administrator, the Contractor shall provide disclosure of the sources (by company and country) of the raw materials used in the Work and a description of the manufacturing environment or processes (labour unions, minimum wages, safety, etc.). 
Failure to provide the evidence required under D6.3, may be determined to be an event of default in accordance with C18. 
[bookmark: _Ref122426297]In the event that the City, in its sole discretion, determines the Contractor to have violated the requirements of this section, it will be considered a fundamental breach of the Contract and the Contractor shall pay to the City a sum specified by the Contract Administrator in writing (“Unfair Labour Practice Penalty”). Such a violation shall also be considered an Event of Default, and shall entitle the City to pursue all other remedies it is entitled to in connection with same pursuant to the Contract.
The Unfair Labour Practice Penalty shall be such a sum as determined appropriate by the City, having due regard to the gravity of the Contractor’s violation of the above requirements, any cost of obtaining replacement goods/ services or rectification of the breach, and the impact upon the City’s reputation in the eyes of the public as a result of same.
The Contractor shall pay the Unfair Labour Practice Penalty to the City within thirty (30) Calendar Days of receiving a demand for same in accordance with D6.5. The City may also hold back the amount of the Unfair Labour Practice Penalty from payment for any amount it owes the Contractor.   
The obligations and rights conveyed by this clause survive the expiry or termination of this Contract, and may be exercised by the City following the performance of the Work, should the City determine, that a violation by the Contractor of the above clauses has occurred following same. In no instance shall the Unfair Labour Practice Penalty exceed the total of twice the Contract value.
[bookmark: _Toc482432362][bookmark: _Toc3968695][bookmark: _Toc179543917]Submissions
[bookmark: _Toc72812509][bookmark: _Ref163369357][bookmark: _Toc179543918]Authority to Carry on Business
The Contractor shall be in good standing under The Corporations Act (Manitoba), or properly registered under The Business Names Registration Act (Manitoba), or otherwise properly registered, licensed or permitted by law to carry on business in Manitoba, or if the Contractor does not carry on business in Manitoba, in the jurisdiction where the Contractor does carry on business, throughout the term of the Contract, and shall provide the Contract Administrator with evidence thereof upon request.
[bookmark: _Toc482432369][bookmark: _Toc3968702][bookmark: _Toc179543919]Schedule of Work
[bookmark: _Ref482428604][bookmark: _Ref482429700][bookmark: _Toc482432370][bookmark: _Toc3968703][bookmark: _Toc179543920]Commencement
The Contractor shall not commence any Work until they are in receipt of a notice of award from the City authorizing the commencement of the Work.
[bookmark: _Ref64183614]The Contractor shall not commence any Work on the Site until:
the Contract Administrator has confirmed receipt and approval of:
evidence of authority to carry on business specified in D7;
[bookmark: _Ref316976817]the direct deposit application form specified in D13; and
the Contractor has attended a meeting with the Contract Administrator, or the Contract Administrator has waived the requirement for a meeting.
[bookmark: _Toc45097662][bookmark: _Toc179543921]Supply Chain Disruption Schedule Delays 
The City acknowledges that the schedule for this Contract may be impacted by the Supply Chain Disruption. Commencement and progress of the Work shall be performed by the Contractor with due consideration to the delivery requirements and schedule identified in the Contract in close consultation with the Contract Administrator. 
If the Contractor is delayed in the performance of the Work by reason of the Supply Chain Disruption, the Work schedule may be adjusted by a period of time equal to the time lost due to such delay and costs related to such delay will be determined as identified herein. 
[bookmark: _Ref45097436]A minimum of seven (7) Calendar Days prior to the commencement of Work, the Contractor shall declare whether a Supply Chain Disruption will affect the start date. The Contractor shall provide sufficient evidence that the delay is directly related to a Supply Chain Disruption, including but not limited to evidence related to ordering of Material or Goods, production and/or manufacturing schedules or availability of staff as appropriate. 
For any delay related to Supply Chain Disruption and identified after Work has commenced, the Contractor shall within seven (7) Calendar Days of becoming aware of the anticipated delay declare the additional delay and shall provide sufficient evidence as indicated in D9.3. Failure to provide this notice will result in no additional time delays being considered by the City. 
The Work schedule, including the durations identified in D2 where applicable, will be adjusted to reflect delays accepted by the Contract Administrator. 
Any time or cost implications as a result of Supply Chain Disruption and in accordance with the above, as confirmed by the Contract Administrator, shall be documented in accordance with C7.
[bookmark: _Toc45104310][bookmark: _Toc179543922]Orders
The Contractor shall provide a local Winnipeg telephone number or a toll-free telephone number at which orders for service may be placed.
[bookmark: _Ref503338671][bookmark: _Toc54500840][bookmark: _Toc45104311][bookmark: _Toc179543923]Records
The Contractor shall keep detailed records of the services supplied under the Contract.
The Contractor shall record, as a minimum, for each item listed on Form B: Prices:
user name(s) and addresses;
order date(s);
service date(s); and
description and quantity of services provided.
[bookmark: _Toc482432381][bookmark: _Toc3968714][bookmark: _Toc179543924]Measurement and Payment
[bookmark: _Toc264535043][bookmark: _Toc265055548][bookmark: _Toc152485893][bookmark: _Toc156114362][bookmark: _Toc179543925]Invoices
[bookmark: _Ref232499596][bookmark: _Ref91388832]Further to C12, the Contractor shall submit an invoice for each portion of work performed   Revise D12.1 if necessary, e.g., “ … monthly invoices for all orders delivered during the previous calendar month.”to:
The City of Winnipeg
Corporate Finance - Accounts Payable
4th Floor, Administration Building, 510 Main Street
Winnipeg  MB  R3B 1B9
Facsimile No.: 204 949-0864
Send Invoices to CityWpgAP-INVOICES@winnipeg.ca
Send Invoice Inquiries to CityWpgAP-INQUIRIES@winnipeg.ca
Invoices must clearly indicate, as a minimum:
the City's purchase order number;
date of delivery;
delivery address;
type and quantity of work performed;
the amount payable with GST and MRST shown as separate amounts; and
the Contractor's GST registration number.
The City will bear no responsibility for delays in approval of invoices which are improperly submitted.
[bookmark: _Ref86316641][bookmark: _Ref86316691][bookmark: _Toc179543926]Payment
[bookmark: _Hlk86304420]Further to C12, the City shall make payments to the Contractor by direct deposit to the Contractor’s banking institution, and by no other means. Payments will not be made until the Contractor has made satisfactory direct deposit arrangements with the City. Direct deposit application forms are at https://winnipeg.ca/finance/files/Direct_Deposit_Form.pdf.
[bookmark: _Toc349220156]SPEC NOTE: Use the following only if you are paying invoices by Purchasing Card.
[bookmark: _Ref482428244][bookmark: _Ref482428265][bookmark: _Ref482428389][bookmark: _Ref482428416][bookmark: _Ref482430191][bookmark: _Toc482432382][bookmark: _Toc3968715][bookmark: _Toc179543927]Payment Schedule

0. Further to C12, payment shall be in Canadian funds net thirty (30) Calendar Days after receipt and approval of the Contractor's invoice.
[bookmark: _Toc482432383][bookmark: _Toc3968716][bookmark: _Toc179543928]Warranty
[bookmark: _Ref481911325][bookmark: _Toc482432384][bookmark: _Ref482496870][bookmark: _Ref482497329][bookmark: _Ref482497691][bookmark: _Toc3968717][bookmark: _Ref91392697][bookmark: _Toc179543929]Warranty
Warranty is as stated in C13.
[bookmark: _Toc94272308][bookmark: _Toc94273590][bookmark: _Toc179543930]Dispute Resolution
[bookmark: _Ref104298303][bookmark: _Toc179543931]Dispute Resolution
0. If the Contractor disagrees with any opinion, determination, or decision of the Contract Administrator, the Contractor shall act in accordance with the Contract Administrator’s opinion, determination, or decision unless and until same is modified by the process followed by the parties pursuant to D16.
0. The entire text of C21.4 is deleted, and amended to read: “Intentionally Deleted”
0. The entire text of C21.5 is deleted, and amended to read:
If Legal Services has determined that the Disputed Matter may proceed in the Appeal Process, the Contractor must, within ten (10) Business Days of the date of the Legal Services Response Letter, submit their written Appeal Form, in the manner and format set out on the City’s Purchasing Division Website, to the Chief Administrative Officer, and to the Contract Administrator. The Contractor may not raise any other disputes other than the Disputed Matter in their Appeal Form.
0. Further to C21, prior to the Contract Administrator’s issuance of a Final Determination, the following informal dispute resolution process shall be followed where the Contractor disagrees with any opinion, determination, or decision of the Contract Administrator (“Dispute”):
4. In the event of a Dispute, attempts shall be made by the Contract Administrator and the Contractor’s equivalent representative to resolve Disputes within the normal course of project dealings between the Contract Administrator and the Contractor’s equivalent representative.
Disputes which in the reasonable opinion of the Contract Administrator or the Contractor’s equivalent representative cannot be resolved within the normal course of project dealings as described above shall be referred to a without prejudice escalating negotiation process consisting of, at a minimum, the position levels as shown below and the equivalent Contractor representative levels:
The Contract Administrator;
Supervisory level between the Contract Administrator and applicable Department Head;
 Department Head.
0. Names and positions of Contractor representatives equivalent to the above City position levels shall be determined by the Contractor and communicated to the City at the pre-commencement or kick off meeting. 
0. As these negotiations are not an adjudicative hearing, neither party may have legal counsel present during the negotiations.
0. [bookmark: _Ref94538685]Both the City and the Contractor agree to make all reasonable efforts to conduct the above escalating negotiation process within twenty (20) Business Days, unless both parties agree, in writing, to extend that period of time.
0. If the Dispute is not resolved to the City and Contractor’s mutual satisfaction after discussions have occurred at the final escalated level as described above, or the time period set out in D16.4.3, as extended if applicable, has elapsed, the Contract Administrator will issue a Final Determination as defined in C1.1(v), at which point the parties will be governed by the Dispute Resolution process set out in C21.
[bookmark: _Toc179543932]Third Party Agreements
[bookmark: _Ref52265498][bookmark: _Ref52265541][bookmark: _Toc179543933]Funding and/or Contribution Agreement Obligations
0. [bookmark: _Ref52266351]In the event that funding for the Work of the Contract is provided to the City of Winnipeg by the Government of Manitoba and/or the Government of Canada, the following terms and conditions shall apply, as required by the applicable funding agreements.
Further to D17.1, in the event that the obligations in D17 apply, actual costs legitimately incurred by the Contractor as a direct result of these obligations (“Funding Costs”) shall be determined by the actual cost to the Contractor and not by the valuation method(s) outlined in C7.4.  In all other respects Funding Costs will be processed in accordance with Changes in Work under C7.  
For the purposes of D17:
“Government of Canada” includes the authorized officials, auditors, and representatives of the Government of Canada; and
“Government of Manitoba” includes the authorized officials, auditors, and representatives of the Government of Manitoba.
Modified Insurance Requirements  
Where applicable, the Contractor will be required to provide wrap-up liability insurance in an amount of no less than two million dollars ($2,000,000) inclusive per occurrence.  Such policy will be written in the joint names of the City, Contractor, Consultants and all subcontractors and subconsultants and include twelve (12) months completed operations. The Government of Manitoba and their Ministers, officers, employees, and agents shall be added as additional insureds.
If applicable the Contractor will be required to provide builders’ risk insurance (including boiler and machinery insurance, as applicable) providing all risks coverage at full replacement cost, or such lower level of insurance that the City may identify on a case-by-case basis, such as an installation floater.
The Contractor shall obtain and maintain third party liability insurance with minimum coverage of two million dollars ($2,000,000.00) per occurrence on all licensed vehicles operated at the Site.  In the event that this requirement conflicts with another licensed vehicle insurance requirement in this Contract, then the requirement that provides the higher level of insurance shall apply.
Insurers shall provide satisfactory Certificates of Insurance to the Government of Manitoba prior to commencement of Work as written evidence of the insurance required. The Certificates of Insurance must provide for a minimum of thirty (30) days’ prior written notice to the Government of Manitoba in case of insurance cancellation.  
All policies must be taken out with insurers licensed to carry on business in the Province of Manitoba.
Indemnification By Contractor
In addition to the indemnity obligations outlined in C17 of the General Conditions for Services, the Contractor agrees to indemnify and save harmless the Government of Canada and the Government of Manitoba and each of their respective Ministers, officers, servants, employees, and agents from and against all claims and demands, losses, costs, damages, actions, suit or other proceedings brought or pursued in any manner in respect of any matter caused by the Contractor or arising from this Contract or the Work, or from the goods or services provided or required to be provided by the Contractor, except those resulting from the negligence of any of the Government of Canada’s or the Government of Manitoba’s Ministers, officers, servants, employees, or agents, as the case may be.
The Contractor agrees that in no event will Canada or Manitoba, their respective officers, servants, employees or agents be held liable for any damages in contract, tort (including negligence) or otherwise, for:
any injury to any person, including, but not limited to, death, economic loss or infringement of rights;
any damage to or loss or destruction of property of any person; or  
any obligation of any person, including, but not limited to, any obligation arising from a loan, capital lease or other long term obligation;

in relation to this Contract or the Work.
Records Retention and Audits
[bookmark: _Ref52266566]The Contractor shall maintain and preserve accurate and complete records in respect of this Contract and the Work, including all accounting records, financial documents, copies of contracts with other parties and other records relating to this Contract and the Work during the term of the Contract and for at least six (6) years after Total Performance. Those records bearing original signatures or professional seals or stamps must be preserved in paper form; other records may be retained in electronic form. 
In addition to the record keeping and inspection obligations outlined in C6 of the General Conditions for Services, the Contractor shall keep available for inspection and audit at all reasonable times while this Contract is in effect and until at least six (6) years after Total Performance, all records, documents, and contracts referred to in D17.6.1 for inspection, copying and audit by the City of Winnipeg, the Government of Manitoba and/or the Government of Canada and their respective representatives and auditors, and to produce them on demand; to provide reasonable facilities for such inspections, copying and audits, to provide copies of and extracts from such records, documents, or contracts upon request by the City of Winnipeg, the Government of Manitoba, and/or the Government of Canada and their respective representatives and auditors, and to promptly provide such other information and explanations as may be reasonably requested by the City of Winnipeg, the Government of Manitoba, and/or the Government of Canada from time-to-time.
Other Obligations
The Contractor consents to the City providing a copy of the Contract Documents to the Government of Manitoba and/or the Government of Canada upon request from either entity.
If the Lobbyists Registration Act (Manitoba) applies to the Contractor, the Contractor represents and warrants that it has filed a return and is registered and in full compliance with the obligations of that Act, and covenants that it will continue to comply for the duration of this Contract.
The Contractor shall comply with all applicable legislation and standards, whether federal, provincial, or municipal, including (without limitation) labour, environmental, and human rights laws, in the course of providing the Work.
The Contractor shall properly account for the Work provided under this Contract and payment received in this respect, prepared in accordance with generally accepted accounting principles in effect in Canada, including those principles and standards approved or recommended from time-to-time by the Chartered Professional Accountants of Canada or the Public Sector Accounting Board, as applicable, applied on a consistent basis.
The Contractor represents and warrants that no current or former public servant or public office holder, to whom the Value and Ethics Code for the Public Sector, the Policy on Conflict of Interest and Post Employment, or the Conflict of Interest Act applies, shall derive direct benefit from this Contract, including any employment, payments, or gifts, unless the provision or receipt of such benefits is in compliance with such codes and the legislation.
The Contractor represents and warrants that no member of the House of Commons or of the Senate of Canada or of the Legislative Assembly of Manitoba is a shareholder, director or officer of the Contractor or of a Subcontractor, and that no such member is entitled to any benefits arising from this Contract or from a contract with the Contractor or a Subcontractor concerning the Work.
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[bookmark: _Toc482432392][bookmark: _Toc3968725][bookmark: _Toc179543934]Specifications
[bookmark: _Toc482432393][bookmark: _Toc3968726][bookmark: _Toc179543935]General
[bookmark: _Toc482432398][bookmark: _Toc3968731][bookmark: _Ref482517087][bookmark: _Ref483100639][bookmark: _Toc179543936]Applicable Specifications 
These Specifications shall apply to the Work.
[bookmark: _Ref482430146][bookmark: _Toc482432379][bookmark: _Toc3968712][bookmark: _Toc55203143]Bidders are reminded that requests for approval of substitutes as an approved equal or an approved alternative shall be made in accordance with B6. In every instance where a brand name or design specification is used, the City will also consider approved equals and/or approved alternatives in accordance with B6.
[bookmark: _Toc179543937]Services
SPEC NOTE: Provide detailed specifications for each item.
0. The Contractor shall provideF5 product maintenance concise description of services in accordance with the requirements hereinafter specified.
0. Item No. 1 - Item No. 1 - F5-SVC-BIG-PRE-L1-3 for BIG-IP (7x24) for F5-BIG-BT-I11800 shall be F5 Level 1-3 Premium Service with hardware serial number f5-jfqw-snxp.
0. Item No. 2 - F5-SVC-BIG-PRE-L1-3 Service for F5-BIG-BT-I11800 shall be F5 Level 1-3 Premium for BIG-IP (7x24) with hardware serial number f5-dalm-umhr.
0. Item No. 3 - F5-SVC-BIG-PRE-L1-3 for F5-ADD-BIG-VPN-1K shall be F5 Level 1-3 Premium Service for BIG-IP (7x24) with hardware serial number f5-jfqw-snxp.
0. Item No. 4 - F5-SVC-BIG-PRE-L1-3 for F5-ADD-BIG-VPN-1K shall be F5 Level 1-3 Premium Service for BIG-IP (7x24) with hardware serial number f5-jfqw-snxp.
0. Item No. 5 - F5-SVC-BIG-PRE-L1-3 for F5-ADD-BIG-VPN-1K shall be F5 Level 1-3 Premium Service for BIG-IP (7x24) with hardware serial number f5-dalm-umhr.
0. Item No. 6 - F5-SVC-BIG-PRE-L1-3 for F5-ADD-BIG-VPN-1K shall be F5 Level 1-3 Premium Service for BIG-IP (7x24) with hardware serial number f5-dalm-umhr
0. Item No. 7 - F5-SVC-BIG-PRE-PST for F5-BIG-BT-I11800 shall be Partner Support Premium for BIG-IP (7x24) with hardware serial number f5-dalm-umhr.
0. Item No.8 - F5-SVC-BIG-PRE-PST for F5-BIG-BT-I11800 shall be Partner Support Premium for BIG-IP (7x24) with hardware serial number f5-jfqw-snxp.
0. Item No. 9 - F5-SVC-BIG-PRE-L1-3 Service for F5-ADD-BIG-VPN-1K shall be Partner Support Premium for BIG-IP (7x24) with hardware serial number f5-dalm-umhr.
0. Item No. 10 - F5-SVC-BIG-PRE-L1-3 Service for F5-ADD-BIG-VPN-1K shall be Partner Support Premium for BIG-IP (7x24) with hardware serial number f5-dalm-umhr.
0. Item No. 11 - F5-SVC-BIG-PRE-L1-3 Service for F5-ADD-BIG-VPN-1K shall be Partner Support Premium for BIG-IP (7x24) with hardware serial number f5-jfqw-snxp.
0. Item No. 12 - F5-SVC-BIG-PRE-L1-3 Service for F5-ADD-BIG-VPN-1K shall be Partner Support Premium for BIG-IP (7x24) with hardware serial number f5-jfqw-snxp.
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