


When you call 911, the operator will ask for the address of the emergency, the
phone number you're calling from, then they will ask exactly what happened. While
the ambulance and fire truck are on the way, the 911 operator will tell you, step-by-
step, exactly what to do next so that you may help save someone's life!

Draw a line from the emergency below to the
Matching instructions given by the 911 operator:

Emergency: Instructions:

Fire on the stove How to control a serious bleed
Mother in labour needs help How to safely deliver the baby

20 1
19, * Someone has allergic reaction Pull the alarm, get to safety
18 1 d . .
Someone is choking How to give EPI Pen injection
17 e o 2
®3
Someone has a serious cut How to start CPR




How 911 dispatchers help
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Youre {ihe clispatehert

Help find the quickest route on this
map for the paramedics.
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Matches Are NOT Toys! ‘——
Never Play With Matches!
PLAY!

YOUR KITCHEN IS NOT A PLACE TO P
Find the 11 dangerous things that could hurt you.







