
Water and Waste Department

To be eligible for the credit, you must:

Replace your old water-guzzling toilet with a new dual flush toilet
and you could get a $60credit on your water bill.

� own or rent a single family
home with the water 
account in your name,

� be up to date with your
water bill payments,

� replace an inefficient 
toilet (i.e., with a flush 
volume of 13 litres 
or more),

� purchase a dual flush 
toilet on our approved list
after October 16, 2009,

� recycle your old toilet at 
an approved depot,

� submit an application
form, sales receipt and 
recycling receipt, and

� provide quarterly meter
readings for 12 months.

For the application form, approved toilet list, eligibility criteria, and other program details, 
call 311 or visit our web site at winnipeg.ca/waterandwaste/water/conservation/toiletreplacement �


