
 
Water and Waste Department 

 
HAULED WASTEWATER STUDY SURVEY 

 
Name of Hauling Company (optional):  ________________________________________ 

 
1. On average, at each hauled wastewater facility approximately: 

 (a) How long do you wait? (b) How many loads do you take? 
Doesn’t 
Apply 

South End Pollution 
Control Centre _______ minutes/load _______ loads/week  

North End Pollution 
Control Centre _______ minutes/load _______ loads/week  

 
2. How satisfied are you with the current wait times at the hauled wastewater facilities? 

 
Very 

Satisfied Satisfied

Neither 
Satisfied nor 
Dissatisfied Dissatisfied 

Very 
Dissatisfied 

Doesn’t 
Apply 

South End Pollution 
Control Centre       

North End Pollution 
Control Centre       

 
 
3. How informed do you feel about the study and the recommendation presented?    
 

 Well informed  Adequately informed  Not as informed as I would like to be 
 
 

4. How do the following issues impact your business? 
 Not at all A little Somewhat A lot 

a) Disposal fee     

b) Transportation 
distance (haul time)     

c) Service issues – 
access, wait times     

d) Other – specify: 
     

 
please see over 



Please return survey to: Tiffany Skomro; c/o City of Winnipeg Water and Waste Dept.; 109-1199 Pacific Ave.; 
Winnipeg, MB; R3E 3P1; Fax 986-3745; e-mail: tskomro@winnipeg.ca 

5. How do you expect the recommendation and alternate to impact the following (see handout 
for description): 

 
 

a) Cost 
 Not at all A little Somewhat A lot 

RECOMMENDATION – Upgrade NE 
and SE plants     

ALTERNATE – Upgrade NE plant, 
shut down SE plant     

 
b) Transportation distance (haul time) 
 

 Not at all A little Somewhat A lot 
RECOMMENDATION – Upgrade NE 
and SE plants     

ALTERNATE – Upgrade NE plant, 
shut down SE plant     

 
6. Overall, which do you/your business prefer (see handout for description)? 

 
Do not 

like 
Dislike 

somewhat 
Neither like 
nor dislike 

Like 
somewhat

Like a 
lot 

RECOMMENDATION – 
Upgrade NE and SE plants      

ALTERNATE – Upgrade NE 
plant, shut down SE plant      

Other – specify: 
 
 
 

     

 
Please let us know any other comments you have: 

 
              
 
              
 
              

 
If you would like to speak with someone about your concerns, please give your contact 
information. 

 
Name:           Phone:       
 

Thank you for participating. 


